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STAIN  REMOVER  RANGE 


Dendron  now  deliver  even  more  punch  with  the  new 
Stain  Devils  range.  Ten  specially  formulated  stain 
removers  to  shift  any  of  over  eighty  different 
household  stains,  PLUS  new  StainSalts.  StainSalts 
remove  even  the  most  stubborn  stains  in  the  wash 
because  they  are  specially  developed  for  machine 


washable  items.  Now  you've  the  answer  for  every 
problem  stain. 

StainSalts  are  displayed  in  the  same  eye-catching 
dispenser  as  Stain  Devils.  The  whole  range  is 
promoted  in  leaflets  and  with  heavy  advertising. 
Contact  Dendron  today 


Dendron  Ltd.,  94  Rickmansworth  Road,  Watford,  Herts.  WD1  7JJ.  Tel:  (0923)  29251. 
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POP  STAR,  VIDEO  STAR,  FILM  STAR! 

Voted  Camera  of  the  Year  and  one  of      Video  Tapes  for  both  Beta  &  VHS         High  Resolution  colour  films  in  all 
Britain's  Biggest  Selling  compact        systems.  High  Grade  and  Standard      popular  formats-  for  prints  or  slide; 
cameras.  formats.  in  a  range  of  speeds. 
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Surprise.  Surprise.  Yet 

f'         another  move  has  been 
made  to  halt  the  great 
scandal  of  our 
pharmaceutical  times  —  parallel  import. 

This  time  the  General  Medical  Services 
Committee  of  the  British  Medical 
Association  appears  to  have  acted 
unilaterally  and  is  advising  all  general 
practitioners  to  invest  in  a  rubber  stamp 
bearing  the  message:  "UK  licensed 
products  only".  The  message  is  to  be 
indelibly  printed  on  prescriptions  for  the 
attention  of  any  pharmacist  (or  dispensing 
doctor)  using  the  aforesaid  imports. 

The  problem  for  doctors,  and  the  GMSC, 
is  that  such  advice  to  pharmacists  may 
contravene  EEC  law.  Certainly  PSNC's 
chief  executive,  Alan  Smith,  suspects  it  may, 
as  does  the  Association  of  Pharmaceutical 
Importers  (see  p804).  Apparently  there  has 
been  a  precedent  in  Germany,  when  an 
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equivalent  body  to  the  GMSC,  which  had 
advocated  similar  action  by  German 
doctors,  backed  down  after  pressure  from 
the  EEC  Commission.  Alan  Smith  says  he  is 
waiting  for  the  DHSS  to  come  off  the  fence*- 
and  confirm  the  advice  Dudley  Family 
Practitioner  Committee  (and  others)  have 
given  pharmacists  (C&D,  April  14,  p705) 
that  dispensing  medicines  varying  in  name 
from  the  prescribed  drug  is  a  prima  facie 
breach  of  his  terms  of  service. 

It  seems  that  indirectly,  in  a  letter  to  a 
member  of  the  GMSC,  the  Department  has 
done  just  that  (see  p804)  although  it  has  not, 
as  yet,  stood  up  to  be  counted.  With  the  new 
licensing  proposals  and  Exemption  Order  to 
be  published  at  any  time,  is  the  Department 
hedging  its  bets  or  merely  shadow  boxing? 

For  the  vast  majority  of  pharmacists  the 
BMA  edict  will  hold  no  terrors.  They  will 
simply  go  on  dispensing  "British".  The  rest 
will  amend  their  ways  or  fall  in  behind  the 


undoubted  muscle  of  the  BMA. 

If  that  organisation  has  flouted  EEC  law, 
then  it  says  it  will  face  the  consequences.  If 
not,  then  it  is  a  pity  that  to  members  of  the 
general  public  the  medical  profession  will 
appear  as  the  guardian  of  pharmaceutical 
standards  and  drug  safety  in  the 
pharmacist's  stead.  Doctors  are  the 
guardians  of  the  public's  health  and  rightly 
jealous  of  their  right  to  prescribe  whatever 
products  they  feel  are  for  the  good  of  their 
patients.  However,  pharmacists  should  not 
have  abdicated  their  own  role.  Their 
professional  bodies  may,  quite  sensibly  and 
safely,  have  been  overawed  by  the  sp)ectre 
of  EEC  law  on  the  free  movement  of 
commodities,  but  have  allowed 
themselves  to  be  outmanouvered  in 
public  by  the  medical 
profession  and  behind 
the  scenes  by  the 
Department. 
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'Prescribe  British' 
BMA  tells  GPs 


The  British  Medical  Association  is 
advising  GPs  to  stamp  all 
prescriptions  "UK  licensed  products 
only"  to  ensure  that  patients  receive 
"precisely  the  drugs  which  are 
properly  prescribed  for  them". 

The  campaign  was  launched  thus  week  by 
the  BMA's  General  Medical  Services 
Committee.  Chairman  Dr  John  Ball  said: 
"...  .We  believe  our  action  will  be  helpful  as  > 
many  pharmacists  are  as  worried  as  we  are 
about  the  growth  of  unlicensed  imports  of 
drugs." 

The  GMSC  puts  the  value  of  imports  at 
£50  million  to  £  1 00  million  and  says  it  has 
received  reports  from  doctors  all  over  the 
country  of  "the  adverse  effect  on  their 
patients  of  the  increasing  number  of 
unlicensed  imported  drugs." 

Some  of  the  examples  reported  by 
doctors  of  the  differences  between  what 
they  prescribed  and  what  was  dispensed 
include  different  coloured  pills,  differently 
worded  instructions,  different  dosage, 
different  formulation  and,  in  one  case,  a 
drug  with  the  same  name  but  different 
make-up  from  the  UK  product. 

"We  have  to  act  now  to  ensure  that  our 
patients  have  the  drugs  we  prescribe  for 
them.  We  have  had  enough  reports  to  show 
that  action  must  be  taken  now.  By  stamping 
the  prescription  pad  with  the  words  'UK 
licensed  products  only',  general 
practitioners  and  their  patients  can  be 
confident  that  the  correct  drug  is  dispensed 
.  .  /',  said  Dr  Ball. 

In  "notes  to  editors"  accompanying  the 
BMA  Press  release  it  says: "...  There  is  no 
guarantee  that  the  product  is  being 
manufactured  or  stored  m  accordance  with 
the  product  licence  on  which  a  practitioner 
who  prescribes  the  product  would  be 
relying.  It  is  inequitable  to  allow  the 
continued  import  of  goods  which  might  be 
manufactured  under  lower  quality  standards 
than  exist  in  the  UK.  There  is  the  danger  of 
counterfeit  products  which  may  be  less  safe 
or  less  efficacious.  Products  may  not  be 
labelled  in  English  and  there  is  concern  over 
batch  numbering,  expiry  dates, 
transportation,  re-packaging,  movement 
within  EEC  countries  and  outside  the  EEC, 
analytical  testing  of  batches  and  suitable 
recall  arrangements  which  would  rely  on  an 
established  chain  of  ownership  from  the 
point  of  manufacture." 

The  note  continues:  "However,  a  retailer 
who  purchases  such  imports  has  a 
responsibility  to  hus  customer  to  ensure  that 
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the  products  are  of  the  nature  and  quality 
demanded  by  the  purchaser  or  specified  in 
the  prescription." 

The  GMSC  is  writing  to  all  GPs  advising 
them  of  its  decision  and  its 
recommendations.  Dr  Wilson  says  the 
Pharmaceutical  Services  Negotiating 
Committee,  the  Pharmaceutical  Society,  the 
DHSS  and  other  interested  bodies  will  be 
notified  at  the  same  time. 

PSNC  chief  executive  Alan  Smith  says 
he  is  surprised  the  BMA  and  GMSC  felt  fit 
to  publish  this  advice  without  consulting  or 
contacting  the  Committee  or  the  Society. 
Also  that  he  would  be  interested  to  see  the 
legal  advice  they  have  covering  the 
restriction  of  the  supply  of  medicines  to  UK 
licensed  products  —  apparently  contrary  to 
EEC  law  on  the  free  movement  of  drugs. 

GMSC  deputy  chairman  Dr  Michael 
Wilson  told  C6iD  the  Committee  had  taken 
the  decision  at  its  meeting  last  week 
following  advice  to  a  Committee  member 
from  the  Department  of  Health. 


API  plans 

The  Association  of  Pharmaceutical 
Importers  has  prepared  a  plan  of 
action  to  register  products  and 
overcome  any  difficulties  resulting 
from  the  DHSS's  import  licence 
proposals  (C8iD.  April  14,  p705). 

It  is  drawing  up  a  list  of  products  which 
appear  to  be  unsuitable  for  importation  due 
to  appearance  and  formulation.  A  schedule 
of  labelling  requirements  for  parallel 


Dr  Wilson  said  the  advice  was  that  any 
pharmacist  dispensing  a  product  with  a 
name  differing  from  that  prescribed  (ie 
foreign  spelling)  was  in  breach  of  his  terms 
of  service:  the  matter  should  be  taken  up 
with  the  Family  Practitioner  Committee.  To 
ensure  that  the  UK  product  was  dispensed 
the  GP  should  endorse  the  script  "UK 
version  only".  Dr  Wilson  said  the  Committee 
felt  this  endorsement  was  too  "woolly" . 

And  Dr  Wilson  said  the  GMSC  would 
face  up  to  any  conflict  if  it  became  involved  ■ 
with  EEC  law.  "If  by  seeking  to  ensure 
that  UK  safety  controls  and  regulations  are 
enforced  we  find  ourselves  in  conflict  with 
some  EEC  Regulations  then  GPs,  both  as 
individuals  and  as  a  Committee,  will  take 
that  on  board." 

The  Association  of  Pharmaceutical 
Importers  says  it  is  writing  to  the  BMA 
informing  it  that  its  advice  to  doctors 
constitijtes  an  infringement  of  Articles  30,85 
and  86  of  the  Treaty  of  Rome  and  that 
appropriate  proceedings  will  be  taken.  The 
Association  is  also  writing  to  the  EEC 
Commission  in  Brussels  with  a  formal 
complaint.  In  response  to  a  C&D  question, 
steering  committee  chairman  Mr  Stanley 
Blum  said  members  report  their 
involvement  with  dispensing  doctors  as 
"negligible." 


imports  required  before,  during  and  after 
legislation  has  also  been  prepared. 

A  draft  set  of  membership  rules  and  a 
proposed  code  of  conduct  were  set  down  a' 
a  recent  meeting  of  the  steering  committee.  1 
It  is  to  have  its  own  logo.  ' 

API  has  referred  to  its  legal  advisers 
copies  of  letters  sent  by  the  Society  of  FPC 
Administrators  to  FPCs  regarding  \he 
dispensing  of  parallel  imported  products 
with  names  differing  from  the  prescribed 
product. 

It  says  it  will  lobby  selected  MPs  on  all 
sides  of  the  House. 
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"Thank  goodness  they  didn't  call  themselves  the  Association  of  British 
Pharmaceutical  Importers!" 
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Tinns'  breach 

Wellcome 

patent 

An  appeal  by  Finnish  pharmaceutical 
manufacturers  Farmos  Yhtyma  Oy 
ogainst  a  High  Court  judge's  ruling 
that  they  had  infringed  a  drug  patent 
belonging  to  the  Wellcome 
Foundation  Ltd.  was  dismissed  by  the 
Court  of  Appeal  in  London  last  week. 

The  three  appeal  judges  unanimously 
dismissed  the  appeal  against  a  judgment 
given  by  Mr  Justice  Falconer  in  Wellcome's 
favour  in  May  1982. 

Wellcome  complained  that  batches  of 
the  drug  trimethoprim  (TMP)  sold  by 
Farmos  to  two  British  companies,  Berk 
Pharmaceuticals  Ltd  and  Willows  Francis 
Ltd  contained  "black  market  material"  made 
in  breach  of  Wellcome's  patent. 

The  patent  concerned  applies  to  a 


method  of  making  TMP,  which  is  sold  and 
used  worldwide,  which  cuts  production 
costs  by  around  two-thirds. 

Farmos  had  claimed  that  the  TMP  sold 
to  the  two  British  companies  had  been  made 
by  another  method. 

Giving  judgment,  Lord  Justice  Lawton 
said  that  Mr  Justice  Falconer  had  decided 
that  Wellcome  had  proved  that  Farmos  had 
mixed  TMP  which  they  had  made  by  the 
alternative  method  with  "black  market"  TMP 
bought  in. 

The  final  question  for  the  Appeal  Court 
was  whether  the  scientific  evidence  was 
weighty  enough  to  prevail  against  oral  and 
documentary  evidence  denying  any  mixing 
by  Farmos. 

"Farmos  left  their  chemical  'fingerprints' 
on  these  tablets,"  the  judge  said.  "They  tried 
to  explain  how  they  got  there.  The  scientific 
evidence  refuted  their  explanation.  Their 
factual  evidence  was  like  that  of  the 
burglar's  alibi;  it  could  not  be  true." 

Lord  Justice  Browne- Wilkinson  and  Lord 
Justice  Slade  agreed  in  dismissing  the 
appeal. 


DTB  on 
mucolytics 

Until  it  is  known  which  patients  are 
most  likely  to  benefit  from  mucolytics, 
and  how  treatment  should  be  given, 
such  drugs  cannot  be  prescribed 
nationally,  says  the  latest  Drug  and 
Therapeutics  Bulletin. 

Acetylcysteine  decreases  mucus  viscosity 
in  vitro  by  cleaving  disulphide  bonds  which 
link  glycoprotein  molecules,  but  inhalation 
causes  bronchoconstriction  in  some 
patients,  particularly  those  with  asthma,  says 
the  article.  "In  view  of  the  paucity  of 


evidence  that  this  drug  helps  patients  with 
chronic  bronchitis  or  asthma,  it  does  not 
seem  worth  using." 

In  trials  with  oral  acetylcysteine  treated 
patients  generally  suffered  fewer  symptoms 
and  exacerbations,  but  lung  function  tests 
did  not  improve. 

In  patients  with  chronic  bronchitis  a 
relatively  high  dose  of  bromhexine  (a  plant 
alkaloid)  reduced  sputum  viscosity  and 
increased  sputum  volume,  and  speeded  the 
clearance  of  radiolabelled  particles  from  the 
lungs,  says  the  article.  Carbocisteine  is 
thought  to  affect  mucus  synthesis,  and  does 
not  enhance  mucociliary  clearance.  Trials 
have  shown  improvements  in  patients' 
sputum  volume  and  ease  of  expectoration. 


Dose  warnings 
illogical 

Illogical  warnings  on  bronchodilator 
inhalers  —  particularly  Ventolin  — 
cause  patient  anxiety,  confusion  and 
respiratory  distress  according  to  a 
letter  in  last  week's  British  Medical 
Journal. 

Dr  G.K.  Crompton,  from  Edinburgh, 
writes  that  the  patient  using  a  Ventolin 
inhaler  is  confronted  by  the  warning:  "It  is 
dangerous  to  exceed  the  recommended 
Idose."  That  conflicts  with  Dr  Crompton's 
ladvice  that  the  inhaler  can  be  used  as  often 
las  needed  but  patients  should  seek  medical 
ladvice,  treat  themsevles  with  prednisolone 
lor  admit  themselves  to  hospital  should  they 
experience  diminished  response. 
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The  data  sheet  dose  for  salbutamol  by 
nebuliser  is  50  times  that  for  the  drug  by 
inhaler  in  24  hours,  says  Dr  Crompton. 
"The  restriction  on  the  use  of  salbutamol  and 
otherB2-agonists  is  an  anachronistic 
remnant  of  the  1 960s  experience  and 
regrettably  perpetuates  the  myth  that  the 
bronchodilator  inhalers  are  dangerous." 

Glass  Manufacturers'  Federation  has 

published  Standard  Glass  Containers  —  a 
free  catalogue  of  products  available  from  its 
members.  The  manual  includes  simplified 
drawings  of  the  various  containers  — 
including  those  for  pharmaceuticals  — 
which  can  be  supplied  in  standard  sizes  by  a 
variety  of  manufacturers.  Many  are 
manufactured  to  British  Standard.  There  is 
also  a  brief  summary  of  measuring 
container  legislation.  Available  from  GMF, 
19  Portland  Place,  London  W1N4BH. 


Old  Father  Time  has  become  a  lifelong 
friend  for  Nottingham  pharmacist  Tony 
Grigg  (right),  who  has  won  a  £4,000 
grandfather  clock  in  Unichem's  window 
display  competition.  Unichem  chairman 
Norman  Sampson  presents  the  eighteenth 
century  clock 


Court  success 
for  Beecham 

Beecham  Group  pic  agreed  terms  in 
the  High  Court  recently  for  the 
disposal  of  an  action  against 
Misseltem  Ltd,  allelging  infringement 
of  patent  in  the  drug  amoxycillin. 

Under  the  terms  approved  by  Mr  Justice 
Whitford,  Misseltem,  pharmaceutical 
wholesalers,  of  Portchester,  Hants, 
submitted  to  a  perpetual  order  and  agreed 
to  pay  £  1 ,000  in  respect  of  Beecham's 
costs.  The  statement  in  open  court  followed 
the  seizure  on  April  5  of  supplies  of 
Bristamox  as  a  result  of  a  court  order  the 
previous  day  [C&D,  April  14,  p706). 

The  order  restrains  Misseltem  from 
"disposing  of,  or  offering  to  dispose  of, 
using,  importing  or  keeping  —  whether  for 
disposal  or  otherwise  in  the  UK  — 
pharmaceutical  compositions  adapted  for 
oral  administration  to  human  beings  and 
infringing  letters  patent  1 ,24 1 ,844." 

Beecham  Group  will  destroy  the 
Bristamox  capsules  and  syrup  delivered  into 
the  custody  of  their  solicitors  as  a  result  of 
the  order  on  April  4.  Bristamox  is  Bristol 
laboratories'  brand  of  amoxycillin  sold  in 
France. 

Gloucester  AHA  is  seeking  planning 
permission  to  build  a  health  clinic  adjacent 
to  Elgin  Lodge,  High  Street,  and  adjacent  to 
and  behind  the  Crown  &  Anchor  Inn,  High 
Street,  Stonehouse,  Glos. 
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To  boost  sales  of  Wisdom  tooth- 
brushes this  summer;  Addis  are  spending 
another  £1  million  on  advertising  and 
promotions. 

Four  weeks  of  national  TV  advertising 
will  break  on  May  21st.  Giving  over  80%  of 
your  customers  the  chance  to  see  our 
award-winning  Wisdom  Test  commercials. 

While  in  the  popular  press  we'll  be 
launching  a  promotion  with  a  distinctly 
Caribbean  flavour 

It's  a  competition  which  links  up  with 
the  Wisdom  Test  on  TV.  First  prize  is  a 
luxury  Speedbird  Holiday  for  Two  in  the 
Bahamas.  And  its  a  prize  you  can  win,  too. 

Because  in  order  to  enter  the  com- 
petition your  customers  must  buy  a  Wisdom 


toothbrush  and  tell  us  where  they  bought  it 
If  your  customer  wins,  you  win,  too.  We'll 
give  you  the  same  prize. 

As  well  as  a  trip  to  The  Bahamas, 
prizes  include  a  weekend  for  two  in  Paris, 
10  prizes  of  travel  vouchers  worth  £50  each 
and  100  pairs  of  Samco  Mazzuchelli  sun- 
glasses. 

So  use  your  Wisdom.  Stock  up  and 
display  Wisdom.  Ask  your  rep  for  details  of 
our  colourful  display  package. 

After  all,  the  more  toothbrushes  you 
sell  the  more  likely  you  are  to  get  to  The 
Bahamas  yourself. 

For  further  information  on  Wisdom 
mouthcare  products  contact:  Mouthcare 
Division,  Addis  Ltd.,  Ware  Road,  Hertford. 
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DHSS  contract 
delay  criticised 
by  PSNC 

The  Pharmaceutical  Services 
Negotiating  C!ommittee  has  criticised 
the  Department  of  Health's  delay  in 
producing  proposals  for  a  new 
contract.  The  DHSS's  proposals  had 
been  promised  for  the  end  of  March 
but  had  not  yet  been  received:  the 
Committee  is  extremely  concerned. 

Chairman  David  Sharpe  informed  the 
Committee  at  its  April  meeting  that,  at  an 
informal  meeting  with  Minister  for  Health 
Kenneth  Clarke,  he  had  been  given  to 
understand  that  the  DHSS's  proposals 
would  not  be  sent  to  the  Committee  before 
May. 

The  PSNC  had  held  back  the  despatch 
of  its  own  "Pharmacists'  Charter"  document, 
setting  out  the  new  contract  proposals  to 
local  pharmaceutical  committees,  until  a 
composite  document  incorporating  both 
sets  of  proposals  had  been  prepared.  The 
Committee  decided  to  publish  its  document 
{C&D,  last  week)  because  of  the  uncertainty 
of  the  date  of  receipt  of  the  DHSS's 
proposals. 

It  was  agreed  that  the  Conference  of 
representatives,  provisionally  arranged  for 
June  10,  be  confirmed. 
Parallel  importation.  Concern  was 
expressed  at  the  statement  made  by 
Kenneth  Clarke  that  pharmacists  were 
being  paid  prices  for  drugs  which  had 
almost  certainly  been  estimated  at  a  level 
"much  higher  than  the  average  level  now 


being  paid  by  the  profession,  and  that  the 
sums  involved  would  be  comparatively 
small'  when  spread  over  the  profession." 

The  Committee  could  not  accept  that  the 
majority  of  contractors,  who  were  non- 
parallel  import  users,  should  repay  the 
discounts  of  the  minority  who  did.  It  was 
seeking  a  meeting  with  the  Minister  as  soon 
as  possible  m  order  to  put  the  suggestion 
that  he  should  direct  his  attention  to  the 
price  differential  between  UK  and  some 
European  countries  which,  contrary  to 
European  Law,  were  "fixing"  low  prices  for 
certain  drugs.  If  there  was  no  such 
differential  the  practice  of  parallel 
importation  would  cease  immediately. 

PSNC  was  also  most  concerned  that 
certain  FPCs  had  written  {C&D,  April  14, 
p705)  to  contractors  stating  that:  "If  a 
doctor  prescribes  a  proprietary  drug  and 
you  supply  an  imported  equivalent  which 
varies  even  slightly  in  name  you  would  be  in 
prima  facie  breach  of  your  terms  of  service 
unless  you  had  obtained  the  prescriber's 
agreement."  The  threat  to  recover  discounts 
due  to  parallel  importation  on  an  average 
basis  is,  therefore,  not  only  manifestly 
unfair,  but  would  encourage  parallel 
importation,  It  would  be  seen  as  condoning 
an  action  which  the  DHSS  has  stated  would 
be  a  breach  of  the  terms  of  service. 
Broken  bulk  arrangements.  PSNC  has 
agreed  that  revised  guidelines  are 
necessary  following  a  suggestion  from  the 
Prescription  Pricing  Authority  that  the 
maintenance  of  broken  bulk  claim  records 
by  pricing  officers  was  a  time-consuming 
task  and  was  one  of  the  contributory  factors 
to  the  delay  in  prescription  pricing. 

The  agreed  guidelines  are: 
I .  Broken  bulk  claims  will  only  be 
allowed  on  pack(s)  containing  the 


quantity  nearest  to  that  ordered  on  the 
prescription,  le  so  that  the  minimum  of 
balance  remains.  There  are  to  be  no 
exceptions  based  on  cost. 

In  addition,  broken  bulk  claims  for 
drugs  and  preparations  covered  by  the 
Drug  Tariff,  Part  VB,  C  and  S  will  only 
be  allowed  on  the  basis  of  the  Drug  Tariff 
pack  size  for  the  item  (or  smaller  size  if  so 
claimed). 

2.  For  all  items,  bulk  claims  will  not  be 
allowed  where  the  overall  demand  in 
any  one  month  exceeds  the  smallest 
pack  size  appropriate  to  the  demand, 
unless  there  are  only  one  or  two 
prescriptions  for  that  item. 
NHS  remuneration.  Agreement  was 
reached  by  the  Committee  for  claims  to  be 
submitted  to  the  DHSS  for  increases  in  the 
payment  rates  for  the  following  items  of 
remuneration:  rota  fees  (with  effect  from 
August  I );  urgent  fees  (with  effect  from  July 
1 );  oxygen  fees  (with  effect  from  July  I );  and 
Essential  Small  Pharmacies  Scheme  —  1 984 
round. 

Personal  assistant.  Dr  Gordon  Geddes, 
previously  deputy  chief  administrator. 
Prescription  Pricing  Authority,  has  been 
appointed  personal  assistant  to  the  chief 
executive,  Mr  Alan  Smith.  Dr  Geddes  will 
take  up  this  appointment  on  May  1  (see 
p842). 

Basic  Practice  Allowance  appeals.  The 

DHSS  has  agreed  to  forward  the  results  of 
BP  A  appeals  to  the  LCP  concerned. 
SPAC.  Alan  Smith  has  been  re-appointed  to 
the  Standing  Pharmaceutical  Advisory 
Committee  for  a  further  period  of  four  years 
from  April  I . 

Nuffield  Inquiry.  Details  of  the  current 
system  of  payment  had  already  been 
despatched  to  the  Nuffield  Foundation 
Inquiry  secretary.  A  meeting  of  the  new 
contract  working  party  had  been  arranged 
for  May  1 4  in  order  that  the  Committee's 
submission  can  be  finalised  and  forwarded 
as  soon  as  possible. 

More  students 
for  pharmacy 

There  has  been  a  substantial  increase 
in  the  number  of  candidates  applying 
to  university  schools  of  pharmacy, 
says  the  University  Central  Council  on 
Admissions. 

At  the  end  of  March,  the  closing  date  for 
applications,  figures  show  a  small  increase 
(0.7  per  cent)  in  the  total  number  of 
candidates  going  through  UCCA  to 
169,694.  Besides  pharmacy,  education, 
electrical  and  general  engineering,  law 
accountancy  and  architecture  showed 
substantial  increases  in  applications. 
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Prescription  statistics 


November 

November 

November  November 

England 

1983 

1982 

Wales 

1983 

1982 

Total  prescnptions 

27,343,424 

26,644,408 

Total  prescnpbons 

2,124,400  2, 

368,01 1 

Total  cost  {£) 

1 12,381,906 

103,688,276 

Total  cost  (£) 

8,374,372  7,765,402 

Total  oxygen  payments  {£) 

594,171 

687,238 

Total  oxygen  payments  {£) 

107,989 

87,414 

Average  net  ingredient 

Average  net  ingredient 

cost 

345, 24p 

323.95p 

cost 

327  76p 

310,03p 

Average  discount 

(1964p) 

(18  06p) 

Average  discount 

(18.76p) 

(17  30p) 

Container  allowance 

380p 

3,80p 

Container  allowance 

3.79p 

3  79p 

329  40p 

309.69p 

312.79p 

296  52p 

Average  fee 

40  54p 

40  65p 

Average  fee 

40.54p 

40,53p 

Average  oncost 

38  48p 

36,23p 

Average  oncost 

35,79p 

34  22p 

Average  total  cost 

408. 46p 

386-57p 

Average  total  cost 

389, 12p 

371.27P 

Cumulative  prescription  statistics  lanuary  1  —  November  30, 

1983 

England 

1983  1982 

+/- 

%  +  /- 

Total  number  of  prescriptions 

287,578,877  283,139,421 

4,439,456 

1.57 

Total  cost 

(£) 

1,185,872,826  1,065,048,921 

120,823,905 

11.34 

Wales 

Total  number  of  prescriptions 

22,465,606  21,881,007 

584,699 

2.67 

Total  cost 

(£) 

88,991,867  79,676,646 

9,315,221 

11.69 
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LUITPOLD 


Special 
Announcement 

during  IVlay  only 

Orders  placed  through  your 
Luitpold  Representative 

will  be  eligible  for 
Special  Bonus  Temis 

   on  

Hirudoid 

(Cream  or  Gel)  El 

Painful  leg  syndrome  and 
superficial  soft  tissue  injuries 

Propain 

(Pack  of  12  Tablets)  E 

Powerful  Pain  Relief 


Luitpold  are  supporting  Retail  Pharmacy  with  'Pharmacy  only'  products 

Make  counter  prescribing  really  pay 
Call  your  local  Luitpold  Representative  or  telephone  our  Sales  Department 

01-561  8774  for  immediate  service 


NEWS^H  =TOPICAL  REFLECTIONS 

by  Xrayser 


NPA  campaign 
benefits  shown 

Further  evidence  that  the  National 
Pharmoceutical  Association's 
advertising  campaign  is  having  a 
beneficial  effect  comes  this  week  from 
researchers  Taylor  Nelson  Medical  — 
as  well  as  from  the  NPA  itself  (see 
p824). 

Research  among  women  conducted  in 
September  1 983  showed  "conclusively" 
that  women,  particularly  those  with 
children,  are  increasingly  turning  to 
pharmacists  for  advice,  Taylor  Nelson 
director  Caroline  Wilson  told  the  British 
Pharmaceutical  Market  Research  Group. 
Apparently  this  is  with  the  blessing  of 
doctors,  since  three-quarters  of  GPs 
interviewed  said  they  would  expect  patients 
with  a  cough,  cold  or  sore  throat  to  ask  the 
chemist  for  an  appropriate  medicine.  "This 
is  not  to  say  that  the  GP  wishes  to  pass  his 
workload  onto  the  pharmacist,  but  for  minor 
complaints  he  believes  that  the  pharmacist 
can  play  an  important  role." 

The  survey  among  women  showed  that 
people  are  becoming  increasingly 
dissatisfied  with  the  medical  service  the 
average  GP  supplies  —  prolonged  waiting 
times  and  appointment  systems  are  seen  as 
making  the  doctor  less  accessible. 

Taylor  Nelson's  annual  monitor  survey 
has  shown  an  improved  public  attitude  to 
the  pharmaceutical  industry,  Ms  Wilson  also 
revealed  —  despite  its  recent  "bad  Press". 
Three-quarters  of  the  sample  interviewed 
saw  the  industry  as  having  a  favourable 
influence  on  the  country's  future  —  as  many 
as  for  oil.  Men  were  more  "pro"  the  industry 
than  women,  and  the  young  were  mere 
critical  than  the  old.  

Hypertension 
in  pregnancy 


Chemist  &  Druggist  28  April  1984 

I 


Wrong 

It's  nice  to  be  wrong.  I've  just  had  a  great 
wad  of  letters  forwarded  to  me  from  the 
National  Pharmaceutical  Association  which 
proves  that  despite  my  jaundiced  opinion 
that  they  weren't  doing  anything  about  the 
profit  margins  being  offered  by  some 
manufacturers  (who  tell  us  they  are  our 
friends),  words  are  actually  being  said  on 
our  behalf. 

This  whole  business  of  money  gets  up  my 
nostrils.  The  smart  Alec  rep  comes  in  while 
I'm  going  flat  out  with  a  shop  full  of  work, 
rabbits  on  about  the  TV  and  professional 
involvement,  fires  a  bundle  of  facts  and 
figures  which  lead  me  to  believe  I'll  make 
about  33 '/a  on  return,  takes  the  order  and 
lo!  I  have  a  new  line  in  stock.  And  then  I 
look  at  the  excessive  quantity  and  the 
invoice  price  and  reckon  I  must  be  mad. 
The  only  way  you  can  make  a  profit  is 
buying  outers,  getting  a  bonus,  or  opening 
a  direct  account  with  a  minimum-drop 
order.  It's  clever-stuff  manipulation  and  I'm 
not  going  to  wear  it  any  more:  I'm  packing 
my  own  sodium  citrate  preparation  (Secret 
Palatable  Formula). 

From  this  day  on  I'm  not  going  to  stock 
any  line  which  must  have  my  professional 
time  unless,  in  addition  to  a  25  per  cent 
profit-on-return  to  cover  normal  overheads, 
it  incorporates  a  free  element  which  is 
adequate.  I  don't  want  the  bonuses  —  just 
the  right  price  to  begin  with. 


A  feast 


Some  weeks  I'm  hard  pressed  to  find 
subjects  to  write  about,  and  have  to  spend 
an  hour  or  so  scratching  around  notebooks 
or  past  letters  or  whatever  to  build  up  a 
head  of  steam.  This  week  there  is  so  much! 

First  of  all  though,  I  refer  to  you  p835 
where  you  will  see  a  letter  from  Mr  P.C. 
Holman  who  considers  me  a  frothing-at-the- 
mouth  self-righteous  prig  of  the  first  order 
when  it  comes  to  parallel  imports.  And  he's 
probably  right.  Read  him  and  make  up  your 
own  minds. 

Mr  Holman  imports  and  reckons  he's 
entitled  to  keep  what  he  gains  by  way  of 
purchases  below  the  UK  prices.  I  don't 
import  because  our  contracts  cost-plus,  not 
as  he  seems  to  think  a  price-plus  deal.  The 
pricing  "bureaux"  currently  use  the  UK 
price  because  they  assume  the  UK  price  is 
what  we  pay.  If  they  decide  to  investigate 
any  pharmacist  imports  they  have  an 
absolute  right  to  reimburse  at  the  price  paid 
by  the  contractor,  plus  on-cost,  or  to  reclaim 
overpayments  in  full. 

Because  of  the  Daily  Mail  article,  the  scale 
of  the  deception  is  recognised  as  too  great 


to  be  ignored.  I  think  the  money  ought  to  be 
recovered  by  the  DHSS  for  a  grateful 
nation. 

Am  I  jealous  of  Mr  Holman?  Yes  I  am  — 
and  indignant  too,  since  it  is  only  because  of 
our  restraint  that  these  perspicacious  folk 
can  make  their  fust  buck. 

I  don't  import  despite  the  temptation  — 
which  is  real  —  because  I  want  to  support 
my  wholesaler  and  not  lose  any  more.  I 
don't  import  because  I  want  to  supply  my 
patients  with  standard  products  produced 
or  packed  in  this  country.  I  want  to  be  sure 
of  quality  and  product  liability  so  I  don't 
import. 

Nor  do  I  subscribe  to  the  view  that  . 
the  manufacturers,  for  all  their  selfishness, 
make  immorally-vast  profits,  because  the 
Governments  Price  Regulations  Scheme  is 
the  arbiter  of  whether  the  price  is  right  or 
not.  Driving  down  profits  in  this  country  will 
lose  established  firms,  in  addition  to  other 
potential  investors  who  want  our  expertise 
in  research  and  development. 

To  suggest  these  quick-buck  importers 
are  doing  us  a  favour  is  puerile  and  on  the 
same  level  as  the  empty  exhortation  "to 
close  ranks  and  work  together".  What  does 
he  means?  Til  tell  you . . .  we  should  all  start 
importing  so  we  can  get  clobbered 
together! 


New  contract 

I  haven't  had  time  to  look  at  it  closely,  but 
I'm  certainly  drawn  to  the  concept  of  a 
contract  which  encompasses  the 
pharmacist-in-charge.  I  believe  it's  the  first 
step  forward  for  50  years  and  one  which 
will  include  changes  both  in  the  position  of 
the  pharmacist  and  the  nature  of  the 
contract  itself,  as  a  natural  progression 
towards  goals  we've  only  been  able  to 
dream  about.  Let's  hope  it's  accepted. 


Safeway 


What  an  unbelievable  situation  in 
Crowborough.  Here  we  have  Safeway 
opening  a  store  with  pharmacy  in  a  town  of 
1 7,500  people,  which  a  local  FPC  has 
designated  "rural"!  So  Safeway  have  been 
blocked  from  having  a  contract.  But  are  we 
to  applaud  the  quick  wits  of  the 
pharmaceutical  members  of  the  dispensing 
subcommittee  —  surely  no  one  could  be  so 
misguided. 

For  once  we  have  to  hope  that  an 
application  from  a  grocery  chain  will 
succeed  —  meanwhile  the  LPC  secretary 
should  appeal  at  once  against  the  blanket 
decision  on  rurality,  or  the  future  of 
pharmacy  in  East  Sussex  will  be  under 
permanent  threat  —  but  not  from  grocers. 
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Relaxation  therapy  can  help  in  the 
treatment  of  hypertension  in 
pregnancy. 

An  article  in  last  week's  Lancet  details  a 
trial  in  which  60  pregnant  women  were 
seen  weekly  for  six  weeks.  There  were  24 
controls/ 1 8  patients  were  given  relaxation 
therapy  alone  and  1 8  relaxation  therapy 
with  biofeedback. 

Whereas  two  thirds  of  the  control  group 
had  to  be  admitted  to  hospital  during  their 
pregnancies  less  than  a  third  of  each  of  the 
experimental  groups  had  to  be  admitted. 
The  latter  groups  also  had  significantly 
lower  systolic  and  diastolic  blood  pressure. 

Biofeedback  did  not  appear  to  add 
greatly  to  the  effect  achieved. 


PRESCRIPTION  SPECIALITIES- 


Biorphen  oral 
solution 


unchanged  or  in  the  form  ot  metabolites.  It 
will  not  stain  the  oral  mucosa  or  clothing  by 
faecal  contamination. 
Dosage:  Recommended  doses  for 
treatment  of  infections  with  threadworm, 
pinworm,  roundworm,  hookworm  and 
trichostrongylus  is  1  Omg/kg  of  patient  body 
weight,  administered  orally  as  a  single  dose 
(ie.  six  months  to  two  years,  one  tablet;  two 
to  six  years,  two  tablets;  six  to  12  years,  four 
tablets;  over  1 2  years,  six  tablets;  adults 
over  75kg  eight  tablets).  For  more  severe 
infections  of  hookworm  the  recommended 
dosage  is  20mg/kg  bodyweight 
administered  as  a  single  dose  in  each  of  two 
consecutive  days,  or  1  Omg/kg  bodyweight 
given  as  a  single  dose  on  each  of  three 
consecutive  days.  Infections  due  to 
roundworm  alone  can  be  treated  with  a 
dose  of  5mg/kg  administered  as  a  single 
dose. 

Contraindications,  warnings  etc: 

Although  no  teratogenic  effects  have  been 
demonstrated  it  should  not  be  used  in 
pregnancy  unless  essential.  Use  with 
caution  in  patients  with  hepatic  dysfunction. 
Side  effects:  Well  tolerated  —  side  effects 
usually  relate  to  the  gastrointestinal  tract: 
anorexia,  abdominal  cramps,  nausea, 
vomiting  and  diarrhoea.  Headache, 
dizziness,  drowsiness,  insomnia  and  rash 
may  occur. 

Packs:  Wallets  of  six  tablets  (25  wallets 
£13,42  trade). 

Supply  restrictions:  Prescription  Only. 

Issued:  April  1984. 


Ovestin  cream 


Manufacturer  Organon  Laboratories  Ltd, 
New  Edinburgh  Road,  Newhouse, 
Motherwell,  Lanarkshire 
Description  Intravaginal  cream  containing 
oestriol  0. 1  per  cent  w/w 
Indications  Vulvo-vagmal  complaints  due 
to  oestrogen  deficiency  associated  with 
climacteric  and  the  post-menopause  or  after 
oophorectomy:  atrophic  vaginitis,  kraurosis 
vulvae,  pruritis  vulvae,  dyspareunia  and  as 
a  pre-surgery  therapy  for  vaginal 
operations  and  during  subsequent 
convalescence 

Administration  Should  be  given  at  the 
lowest  dose  to  control  symptoms  and  for  as 
short  a  time  as  is  found  necessary. 
Administered  intravaginally  by  means  of  a 
calibrated  applicator  —  one  dose 
(applicator  filled  to  the  red  mark)  is  0.5g  of 
cream  containing  0.5mg  oestriol.  Usual 
dose  for  vulvo- vaginal  complaints 
associated  with  the  menopause  is  one 
application  a  day  for  three  weeks.  As  a 
maintenance  dosage  one  application  twice  a 
week  is  recommended.  Medication  should 
be  discontinued  every  two  to  three  months 
for  a  period  of  four  weeks  to  assess  the  need 


for  further  treatment.  Pre-surgery  therapy 
(one  application  p>er  day)  should  begin  two 
weeks  before  the  operation.  Following 
surgery  a  period  of  at  least  two  weeks 
should  be  allowed  before  resuming  therapy. 
The  cream  should  be  applied  before 
retiring.  Instructions  for  use  are  included  in 
a  patient  package  insert 
Contraindications  Thrombophlebitis,  or  a 
history  of  these  conditions,  oestrogen- 
dependent  tumours,  undiagnosed  irregular 
vaginal  bleeding,  acute  or  chronic  liver 
disease,  rotor  syndrome,  porphyria, 
cerebral  or  cardiovascular  disease, 
hyperlipoproteinaemia,  a  history  during 
pregnancy  of  severe  pruritis,  herpes 
gestationis  or  a  deterioration  of  otosclerosis, 
pregnancy  and  during  lactation 
Warnings  Malignancy  should  be  ruled  out 
in  event  of  persistent  or  recurring  vaginal 
bleeding.  Vaginal  infections  should  be 
treated  before  therapy  is  started.  The  cream 
may  cause  local  irritation  or  itching  at  the 
beginning  of  treatment.  Occasional 
mastodynia  may  occur,  generally  transient. 
Prolonged  exposure  to  unopposed 
oestrogens  may  increase  the  risk  of 
endometrial  carcinomas.  Pain  in  the  breasts 
or  excessive  production  of  cervical  mucus 
may  be  indicative  of  too  high  a  dosage. 
Patients  with  cardiac  failure,  fluid  retention, 
hypertension,  epilepsy,  endometriosis, 
fibrocystic  mastopathy  and  diabetes  should 
be  monitored 

Packs  Tube  ( +  applicator)  containing  1 5g 
cream  (£3.95  trade) 
Supply  restriction  Prescription  Only 
Issued  April  1984. 

Voltarol  junior 
suppositories 

Voltarol  paediatric  suppositories  containing 
1 2 .  5mg  diclofenac  sodium  in  a  waxy  base 
have  been  introduced  by  Glaxo.  The 
suppositories  are  off-white,  torpedo-shpaed 
and  weight  approximately  900mg. 

The  suppositories  are  indicated  for 
juvenile  chronic  arthritis,  and  children 
should  be  given  1  -3mg/kg/day  in  divided 
doses.  Side  effects  include  itching,  burning, 
and  increased  frequency  of  bowel 
movement.  The  suppositories  should  be 
used  with  caution  in  patients  with  painful  or 
irritable  ano-rectal  conditions,  and  are 
contraindicated  in  asthmatic  patients  in 
whomi  attacks  are  precipitated  by  aspirin  or 
other  agents  with  prostaglandin  synthetase 
inhibiting  activity. 

The  suppositories  are  Prescription  Only, 
packed  in  10s  (£0.60  basic  NHS).  Geigy 
Pharmaceuticals,  Wimblehurst  Road, 
Horsham,  West  Sussex  RH 12  4AB. 

More  Prescription  Specialities  onp814 


Manufacturer  Bio-medical  Services  Ltd, 
10  East  Parade,  York  Y03  7YL 
Description  A  colourless  oral  solution, 
each  5ml  containing  25mg  of  orphenadrine 
hydrochloride  in  a  sucrose-free  base 
Indications  Anticholinergic  preparation 
for  the  treatment  of  Parkinson  syndrome. 
Indicated  for  all  forms  of  Parkinsonism, 
including  drug  induced  neuroleptic 
syndrome 

Dosage  Usually  started  at  1 50mg  daily  in 
divided  doses.  Optimum  dosage  is  in  the 
range  of  1 50-300mg  daily  m  divided  doses, 
achieved  by  raising  the  dose  by  25-30mg 
every  two  or  three  days.  Suitable  for  adults 
and  children 

Contraindications,  warnings 

Contraindicated  in  patients  with  glaucoma 
and  prostatic  hypertrophy.  Use  with  caution 
in  pregnancy,  gastro-intestinal  or  genito- 
urinary obstructive  diseases.  Use  with  care 
in  patients  with  concommitant  hypertension, 
liver  or  kidney  dysfunction 
Side  effects  Transient  numb  feeling  in  the 
mouth  leading  to  later  dryness. 
Disturbances  of  vision  or  mictijrition  may  be 
resolved  by  lowering  the  dose.  In 
overdosage  give  gastric  lavage,  emetic  and 
high  enema  for  severe  anticholinergic 
intoxication.  Cholinergic  agents  such  as 
carbachol  may  be  useful  together  with  non- 
specific general  treatment 
Packs  1  litre  bottles  (£6.85  basic  NHS) 
Supply  restrictions  Prescription  Only 
Issued  April  1984 

Combantrin 
tablets 

Manufacturer:  Pfizer  Ltd,  Sandwich,  Kent 
CT13  9NJ. 

Description:  Orange  uncoated  tablets 
containing  1 25mg  pyrantel  pamoate. 
Indications:  For  treatment  of  infection  of 
any  of  the  following  gastrointestinal 
parasites  when  these  are  present  either 
alone  or  as  a  mixed  infection:  threadworm, 
pinworm,  roundworm,  hookworm  and 
trichostrongylus.  Combantrin  exercises  a 
neuromuscular  blocking  effect  on 
susceptible  helminths.  It  immobilises 
ascarides  and  brings  about  their  expulsion 
without  producing  excitation  or  stimulating 
migration  of  the  affected  worms. 
Combantrin  is  poorly  absorbed  from  the 
gastrointestinal  tract,  more  than  50  per  cent 
being  excreted  unchanged  in  the  faeces: 
less  than  7  per  cent  is  found  in  the  urine 
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antassium  NATURTABS 
\11  the  Vitamins  you  need 

As  a  busy  Pharmacist  you  don't  have  to  worry  about  your 
r\  vitamin  and  mineral  sales  if  you  stock  Cantassium 
aturtabs.  Your  customers  know  about  the  purity  and  value 
ready.  We  have  told  them  in  our  advertising.  And  the 
nessage  is  re-inforced  on  the  eye-catching  blister  packs  which 
arry  the  unique  symbols  for  health  as  a  guarantee. 


Iwheal.  rye,  barley,  oats) 


V 

6 

LOW 

® 

S 

cholesierol 
FREE 

saturated 
fat 

additives 
FREE 

sugar 
FREE 

egg 

FREE 

LOW 
sodium 

milk  FREE 

?re'e 

-onceived  as  foods,  with  a  comprehensive  range,  Cantassium  Naturtabs  give  good  profit  margins  and 
lere  is  dietary  information  and  point  of  sale  material  available  too. 

ut  Cantassium  on  the  shelf  and  see  the  results  in  healthy  profits. 

Jchnical  back-up  is  available  on  01-870  0971  from  Pharmacists  Dr  Robert  Woodward  and  Roger  Baxter. 


You  can  depend  on  DENDRON 


I  lole  Distributors    Dendron  Limited 

Aendron  Limited  94  Rickmansworth  Road  Watford  Herts  WD17JJ    (0923  29251) 
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CLEAR 

CONDITIONER 
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CONDITIONER 
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Cream 
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CONDITIONER 
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Cream 


RICH&CREAMY 
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brittle  hair 


Cream 


EXTRA 

RICH&CREAMY 
CONDITIONER 


For  permed 
coloured  & 
heat 

damaged 
hair 
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Introducing  Cream  Silk  1, 2, 3, 4, 
and  5 -the  ultimate  new  range  of 
conditioners  by  numbers. 

Starting  the  first  week  in  May, 
20  million  viewers  will  see  how  each 
advanced  new  Cream  Silk  number 
is  specially  formulated  for  a  specific 
hair  type. 

So  everyone  has  a  number  that's 
perfect  for  her  (or  him!). 

Including  one  for  use  with  anti- 
dandruff  shampoos  -  a  market  first! 

Take  advantage  of  our  television 
campaign  and  stock  up  with  all  five 
for  profits,  profits,  profits,  profits  and 
profits! 


New  Cream  Silk 
The  quintessential  formula  for  success 


:es5.  ^ 

T 


M  THE  BIGGEST  NAME  IN  TOILETRIES.  EUDA  GIBBS 


COUNTERPOINTSi 


Southern  roll- 
out for  baby 
products 


A  new  range  of  baby  products  on  the  British 
market  is  Nuk.  Majoring  on  para-medical 
and  orthodontic  products  such  as  teats, 
soothers  and  a  dental  training  set,  the  range 
also  includes  toys  and  various  other  goods. 
Two  products  which  the  company  claim  to 
be  the  only  ones  on  the  UK  market  are  a 
nasal  decongester  and  a  special  type  of  cleft 
palate  teat. 

The  range  has  been  established  in 
America  for  over  30  years  and  is  also  m 
Europe  and  Australia.  Prices  range  from 
£0.39  for  a  regular  teat  to  £0.68  for  the  cleft 
palate  variation.  Rattles  range  from 
£0.99-£3.49  with  the  most  expensive 
product  being  a  large  cot  sheet  at  £6.49. 
Toys  including  a  latex  elephant,  duck  and 
giraffe  which  are  shaped  to  suit  the  childs' 
mouth  —  as  "all  children  tend  to  put  things 
into  their  mouths,  therefore  with  these  toys 
at  least  they  will  be  exercising  the  correct 
facial  muscles"  —  with  prices  ranging  from 
£1.49  to  £2.25. 

Launched  initially  into  London  and  the 
South-East  Nuk  is  moving  into  the  West 
Country  and  the  Midlands  next.  Advertising 
plans  are  said  to  be  "in  the  pipeline".  The 
company  is  not  giving  minimum  orders  as 
such,  but  a  stand  containing  84  products  is 
offered  (trade  £82.69)  on  which  the  chemist 
can  pick  his  own  mixture  of  products. 
Orders  of  this  amount  come  carriage  free. 
Baby  Orthodontic  Products  Ltd,  24 
Weymouth  Street,  London  W1N3FA. 


Shampoo  for  the 
over-40s  woman 


Johnson  &  Johnson  are  launching  a 
shampoo  to  cater  directly  for  the  needs  of 
women  over  40.  This  is  a  market  that  has 
largely  been  ignored  to-date,  they  say,  and 
yet  57  per  cent  of  women  in  Britain  are  now 
over  40.  This  age  group  tends  also  to  have 
a  higher  disposable  income.  With  60  per 
cent  of  all  women  between  40-45  working, 
mortgages  becoming  less  of  a  burden. 

J&J  believe  this  is  an  area  of  opportunity 
in  that  hair  structure  changes  with  age.  It 
becomes  stiff  and  more  brittle,  they  say, 
with  natural  oils  decreasing  and  hair  starting 
to  loose  its  natural  lustre. 

Empathy  (200ml,  £1 .25)  aims  to 
conteract  these  changes.  It  contains  a  blend 
of  cleansing  agents  which  shampoo  the  hair 
gently  and  thoroughly,  they  say,  and 
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Empathy 

Shampoo 


BRINGS  BACK 
BEAUTIFUL 
HAIR 


incorporates  a  "unique"  conditioning  system 
which  is  currently  being  patented.  The 
shampoo  also  improves  wet  and  dry 
manageability,  thereby  helping  to  prevent 
breaking  and  thinning,  say  the  makers. 

A  support  programme  of  £3m  includes 
a  £2. 5m  national  television  campaign 
beginning  in  June  and  advertisements  in  the 
women's  Press.  Sampling  will  also  take 
place  m  Woman's  Own,  Woman's  Weekly, 
Woman  &  Home  and  People's  Friend. 

POS  includes  a  pre-packed  counter 
display  unit  containing  24  bottles  (£  1 8.26 
trade).  Johnson  &  Johnson  Ltd,  Brunei  Way, 
Slough,  Berks  SLl  4EA. 


Pocket  money 
from  Macleans 

Extra  pocket  money  for  children  is  an  on- 
pack  offer  most  mothers  won't  be  able  to 
resist,  says  Macleans. 

Each  child  participating  will  complete  a 
monitored  two-week  course  of  twice-daily 
toothbrushing  and  send  375ml  worth  of 
Macleans's  cartons  to  Beecham  Toiletries.  In 
return  they  will  receive  £  1  cash  from  the 
company. 

The  offer  will  run  on  flashed  packs  of 
large,  economy,  giant  and  family  sizes  of 
Macleans,  and  will  be  supported  by  a 
£1 .5m  programme  on  television,  milk 
bottles  and  in  children's  comics.  Beecham 
Toiletries,  Beecham  House,  Great  West 
Road,  Brentford,  Middx  TW8  9BD. 


.  and  Star 
Wars  models 
from  Oral-B 


For  two  Oral-B  toothbrush  cartons  and 
£0.99,  consumers  can  send  for  a  Star  Wars 
action  figure  (normal  rsp  £  1 .70).  POS  leaf- 
lets can  be  attached  to  existing  Star  Wars 
merchandisers  holding  the  range  of 
children's  toothbrushes.  Cooper  Health 
Products  Ltd,  Gatehouse  Road,  Aylesbury, 


IPRESCRIPTION  SPECIALITIES! 


continued  from  p810 
Quinoderm  Lotio-gel  5  per  cent:  a 

formulation  containing  5  per  cent  benzoyl 
peroxide  (as  opposed  to  1 0  per  cent)  will  be 
available  from  May  1 .  The  formulation  will 
otherwise  be  the  same  as  the  existing  lotio- 
gel  .  Price  £1.04  basic  NHS ,  £  1 . 79  retail . 
Ounioderm  Ltd,  Manchester  Road, 
Hollinwood,  Oldham,  Lanes.  0L8  4PB. 

Megace  tablets  have  undergone  a 
temporary  colour  change  from  white  to  light 
blue,  and  the  tablet  markings  have  changed 
from  "BL"  to  "MJ  596".  The  supply  of  tablets 
will  revert  to  white  "BL"  tablets  withun  the 
next  two  to  three  months.  Bristol-Meyers 
Pharmaceuticals,  Station  Road,  Langley, 
Slough  SL3  6ER 

Clopixol  Cone  injection:  Lundbeck  have 
introduced  a  concentrated  injection 
containing  50  per  cent  cis-clopenthixol  in 
thin  vegetable  oil  ( 1  ml  contains  500mg). 
The  preparation  comes  in  boxes  of  five  1  ml 
ampoules  (£36.23).  Lundbeck  Ltd, 
Lundbeck  House,  Hastings  Street,  Luton, 
Beds.  LUl  5BE. 


Tamoien  20mg  and  Rowachol 
capsules  are  available  from  Tillots,  prices 
30,  £13.47 and 500,  £54.40 respectively. 
Tilots  Laboratories,  Henlow  Trading  Estate, 
Henlow,  BedsSG16  6DS. 

Diamorphine  lOOmg  injection:  Evans 
Medical  have  added  a  I  OOmg  strength 
diamorphine  hydrochloride  freeze  dried 
preparation  for  subcutaneous, 
intramuscular  or  intravenous  injection  to 
their  range  (five  ampoules  £11.12).  Evans 
Medical  Ltd,  The  Old  Post  House, 
Beaconsfield,  Bucks  HP92JH. 

Flucloxacillin  capsules:  Evans  have 
introduced  flucloxacillin  capsules  in  250mg 
and  500mg  strengths.  The  capsules  are 
grey/yellow  printed  with  the  Evans  logo,  the 
strength  and  a  code  number  28 1  (250mg) 
and  282  (500mg).  The  product  is  packed  in 
securitainers  (100x250mg,  £17.25; 
500x250mg,  £84.86  and  lOOxSOOmg, 
£34.75).  Evans  Medical  Ltd,  The  Old  Post 
House,  Beconsheld,  Bucks  HP9  2JH.  , 
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Mycota  sales  up  40% 
•  -and  we're 
still  on  our  toes 

Mycota  is  the  long  acting,  non-staining,  safe 
treatment  for  athlete's  foot.  And,  it  is  the  only  treat- 
ment available  in  powder,  cream  and  spray  forms. 

Last  year-the  first  time  that  it  had  been  advert- 
ised -  sales  of  Mycota  increased  by  over  40%. 

So  we're  giving  it  an  even  bigger  boost  this  year. 

From  May  to  September,  hard  hitting  advertising 
will  appear  in  the  Mail,  Sun,  Telegraph,  Daily 
&  Sunday  Mirror,  News  of  the  World,  People 
and  Sunday  Express. 

Campaign  will  be  seen  by  over  37  million 
people -86%  of  all  adults -an  average  of  14  i 
times  each.  \ 


Mycoti 


Jnd  prevention  oi 
**thlete's  Foot 


Afhlete^  Foot? 


Athtete^Foot? 

can 


Mvcota  is  specially 
formulated  to  attack 
and  destroy  the  fungus 
which  causes  athletes 
foot.  Used  regularly 
it  will  also  provide  long- 
lasting  protection 
against  reinfection.  It  IS 
the  only  treatmentwhich 
is  available  in  powder, 
cream  and  spray  form 


Mycota 

THATSHOWTOTREATYOURFEET. 


STOCK  AND  DISPLAY  MYCOTA  IN  THIS 
COMPELLING  NEW  DISPLAY  UNIT  AND 
WATCH  YOUR  SALES  GROW. 


;COUNTERPOINTSi 


Olympic  Games 
competition 


Crookes  are  offering  retail  pharmacists  the 
chance  to  win  a  trip  to  the  Olympic  Games 
in  Los  Angeles  and  a  further  three  days  in 
Hawaii.  Customers  placing  early  orders  for 
the  Crookes  Sport  range  are  automatically 
entitled  to  enter.  The  promotion  ends  on 
June  5. 

Entrants  have  to  decide  which  sports 
based  on  the  on-pack  frieze  of  sporting 
figures,  are  not  at  present  Olympic  events. 


WIN  A  SUPER  TRIP 
rOTHE  OLYMPICS 


HERE'S  ALL  YOU  HAVE  TO  00 


1. 


ITS  SO  SIMPLf 


Each  entrant  will  receive  an  Adidas  sports 
bag  bearing  the  Crookes  Sport  logo. 

An  introductory  deal,  also  available  until 
June  5,  comprises  a  POS  unit  holding  36 
pieces  available  for  £25,  giving  the  retailer 
41  per  cent  profit  on  return,  say  Crookes. 
Crookes  Products  Ltd,  PO  Box  94,  Thane 
Road  West,  Nottingham  NG2  3AA. 

Vestric  OTC 
range  ready 

The  Family  Health  range  of  ten  OTC 
medications  announced  by  Vestric  last 
month  IS  now  available  {C&D  March  3 1 , 
p597).  All  products  are  GSL  and  shrink- 
wrapped  in  outers  of  1 2  apart  from 
verrucae  ointment  (P)  which  is  carded  with 
plasters  in  a  display  outer  (not  intended  for 
use  on  the  front  counter).  POS  material 
includes  window  stickers,  A4  cards  and 
shelf  barkers. 

Vestric  intend  to  promote  the  range  m 
their  general  company  advertising  which 
includes  spots  on  local  radio  and 
advertisements  in  the  Daily  Mirror  and  Daily 
Record.  Retail  development  manager  Alan 
Turner  says;  "Pharmacists  should  back  us 
because  the  range  covers  a  market  still 
dominated  by  pharmacists.  There  is  an 
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Ashe  Laboratories  have  added  crunchy 
muesli  and  almond  to  the  Bisks  range 
(£0.99  for  a  four-meal  pack  of  16  biscuits) 
Shelf  edgers  carry  the  message:  "Slim  your 
way  to  health".  Ashe  Laboratories  Ltd, 
Ashetee  Works,  Kingston  Road,  Leather- 
head,  Surrey. 


introductory  bonus  of  an  outer  of  antiseptic 
cream  for  every  six  outers  ordered.  The 
range  prices  and  ingredients  are:  toothache 
tincture  (lOcc,  £0.59),  lignocaine 
hydrocholoride  0.7  per  cent  w/w,  clove  oil 
10  per  cent  w/w;  foot  cream  (36g,  £0.63), 
sebase  42  per  cent  w/w,  glycerin  5  per  cent 
w/w,  undecyclenic  acid  2  per  cent  w/w, 
menthol  1 .5  per  cent  w/w, 
dibromopropamidme  isethionate  0.15  per 
cent  w/w,  purified  water  to  1 00  per  cent; 
embrocation  cream  (35g,  £0.79),  histamine 
acid  phosphate  0. 1  per  cent  w/w, 
eucalyptus  oil  3  per  cent  w/w,  methyl 
nicotmate  1.5  per  cent  w/w,  rectified 
camphor  oil  2  per  cent  w/w,  glycol 
salicylate  7.5  per  cent  w/w,  pumilio  pine  oil 
3  per  cent  w/w;  insect  repellent  cream  (35g, 
£0.69),  diethyltoluamide  20  per  cent  w/w  in 
a  non  greasy  base;  verrucae  oinment  (6g, 
£0.95),  acid  salicylic  BP  50  per  cent  w/w; 
cold  sore  cream  (5g,  £0.63),  tannic  acid  5 
per  cent,  camphor  5  per  cent,  menthol  0.5 
per  cent ,  phenol  1  per  cent;  gripe  mixture 
(1 19ml,  £0.57),  dill  oil  0.1  per  cent  v/v, 
sodium  bicarbonate  1 .040  per  cent  w/v; 
antiseptic  cream  (50g,  £0.62), 
chlorhexidme  gluconate  solution  equivalent 
to  chlorhexidine  gluconate  0. 1  per  cent 
w/w,  cetrimide  0.5  per  cent  w/w; 
paracetamol  elixir  paediatric  ( 1 00ml, 
£0.65),  paracetamol  2.4  per  cent,  ethanol 
(96  per  cent)  1 0  per  cent ,  chloroform  spirit 
2  per  cent;  and  diarrhoea  mixture 
paediatric  (100ml,  £0.65),  light  kaolin  20 
per  cent,  benzoic  acid  solution  2  per  cent, 
double  strength  chloroform  water  50  per 
cent,  amaranth  solution  1  per  cent, 


raspberry  syrup  20  per  cent,  water  to  100 
percent.  Vestric  Ltd,  West  Lane,  Runcorn, 
Cheshire  WA7 2PE. 


On  the  move 


Vine's  Biocrin  have  taken  over  the 
manufacture  and  distribution  of  Page 
Barker  Products  from  Feversham  Products 
and  anticipate  being  able  to  fulfill  all 
outstanding  orders  from  May  1 .  Vine's 
Biocrin  Ltd,  11  Clarence  Road,  Lower 
Clapton,  London  E5. 


Mr  Eric  Dixon  of  Dixon's  Chemist 
Ashbourne  Road,  Derby,  wins  a  videc 
recorder  in  the  Original  Lypsyl  free  draw 
for  pharmacists.  National  field  sales 
manager  for  Ciba  Pharmaceuticals 
Graham  Ford,  presents  the  prize. 


ON  TV 
NEXT  WEEK 


Ln  London                   WW  Wales  6i  West  We  Westward 

M  Midlands                  So  South 

B  Border 

Lc  Lanes                     NE  North-east         G  Grampian 

Y  Yorkshire                  A  Anglia 

E  Eireann 

Sc  Scotland                  U  Ulster 

CI  Channel  Is 

Bt  Breaklast  Television 

C4  Channel  4 

Alberto  Balsam: 

All  areas 

Alberto  V05  mousse: 

All  areas 

Cidal  soap: 

Bt,C4 

Cocoa  Butter: 

Ln,Sc,So,A,B,G,Bl 

Corimist: 

M,Lc,Y,Sc,So,U 

Cussons  Pearl: 

All  areas 

Cosifits: 

All  areas 

Dirt  Squad: 

So,  C4 

Hermesetas  Gold: 

All  areas  Bt,C4 

Polydine  antiseptic  cream: 

C4(M; 

Radox: 

All  areas 

Radox  Showerfresh: 

M,Y 

Reactolite  Rapide: 

All  except  U 

Simple  soap  &  skincare: 

Bt 

Soft  Step  sandals: 

All  areas 

Sweetex  Plus: 

All  areas 

Varta  Energy  2000: 

Ln,Y,So,U 
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[ere's  a  new  drink- as  good 
for  you  as  it  is  far  balMes. 


Milupa  have  always  been  the  innovators  in 
the  infant  food  market. 

By  introducing  exciting  new  products, 
Vlilupa  have  become  the  clear  brand  leader  in 
ndependent  chemists! 

So  we're  pleased  to  announce  that  now 
A/e're  entering  the  baby  drinks  sector  with  a 
)rand  new  Milupa  Infant  Drink. 

This  granulated,  natural  drink,  containing 
jlucose  and  fennel,  is  new  to  the  UK  but  has 
)roved  tremendously  successful  in  Europe. 

We're  helping  you  repeat  that  success  here 
vith  the  biggest  sampling  campaign  ever  seen 
1  the  baby  drinks  market. 

That's  in  addition  to  large  and  small 
bowcards,  window/till  stickers,  shelf  wobblers 
ample  display  units  and  leaflet  dispensers  and 
pedal  introductory  prices  through  your 
/holesaler. 


Uupa 

Infant  Drink 

he  new  generation  of  Baby  Drinks 

tr  further  information  please  contact  Milupa  Limited,  Milupa  House, 
Ircies  Road,  Hillingdon,  Uxbridge,  Middlesex  UBIO  9NA. 
fephone:  Uxbridge  (0895)  59851. 

'Independent  audit 


i 


mA 


Bahy  Wet  Ones  from  Sterling  Health  are  now 
made  to  a  special  new  formula  to  make  them 
even  more  effective  against  nappy  rash— and 
thats  good  news  for  you! 

In  1984  we're  spending  more  than  £1.5  million 
on  TV  and  full  colour  advertisements  in  womens 
magazines.  Our  biggest  ever  advertising 
campaign. 

We're  telling  Mums  that  New  Formula  Bahy 
Wet  Ones,  in  their  eye-catching  packs,  get  right 
to  the  bottom  of  the  nappy  rash  problem. 

New  Formula  Baby  Wet  Ones  are  now  avail- 
able in  a  35-wipe  pack,  a  bigger  value  75-wipe 
pack  and  an  economy  150-wipe  size. 

There's  no  better  formula  ^ — p — - — r-j^ 
for  making  money.         ySterU/iq  Health; 


formula 

babji 
ones 


OnestoWP 


ON  NATIONJU.TV  mm 
mY7Hi.  so  siocK  UP  mw. 


Wifi  Ones  \s  a  Trademark. 


818 


Chemist  &  Druggist  28  April  1 984 


COUNTERPOINTS 


Farley's  kit 
for  throwing 
a  party 

Coinciding  with  the  first  birthday  of  Farley's 
low-sugar  rusk,  a  promotion  will  be  aimed  at 
making  children's  parties  more  fun. 

A  "Goodies  pack"  will  be  offered  to 
cater  for  eight  children.  It  contains  a  table 
cover,  bowls  and  cups,  balloons  and  party 
invitations  —  all  featuring  Henry  the  cat  and 
friends  —  plus  sweets  as  games'  prizes  and 
an  "Its  my  birthday"  badge  for  the  host. 

For  the  parents  there  is  a  tiny  tots  party 
book  containing  recipes  and  hints  for  party 
iplanning,  a  free  subscription  to  Mother  & 
'aby  magazine  and  a  special  offer  on  a 
baby  rocking  horse  toy.  Twelve  Farley's 
rusk  tokens  plus  £  1 .99  will  secure  the  pack. 
The  tokens  will  be  featured  on  over  two 
million  packs  of  low-sugar  and  original 
'rusks.  Farley  Health  Products  Ltd,  Torr 
Lane,  Plymouth  PL3  5A  U. 


Jim  Morns,  MPS,  and  his  staff  were  presented  with  handfuls  of  £5  notes  as  winners  of  the 
Unichem  Golden  Dozen  promotion  for  March.  David  Mair,  deputy  chairman  of  Umchem 
(pictured  right)  presents  £1,000  to  Mr  Morris  (left),  proprietor  of  I  &  A  Morris  Ltd, 
Lochgelly,  Fife,  while  Brian  Herron,  manager  at  Unichem,  Livingston,  looks  on  behind  the 
four  lady  assistants,  who  share  £100  between  them. 


In  the  balance 


A  bonny  baby  competition  for  pharmacists 
and  counter  assistants  involves  guessing  the 
weight  of  the  Vasogen  baby,  as  seen  on  the 
product  packs.  Running  May  and  June  first 
prize  in  the  competition  is  two  weeks  in  the 
Algarve,  Portugal,  for  two  —  including 
£200  spending  money.  Second  prize  is  a 
video  recorder  worth  £600,  while  500 


runners-up  get  battery-operated  compacts 
with  light  up  mirror  and  six  make-up 
brushes.  Entry  forms  will  be  distributed  by 
representatives  of  Chemist  Brokers. 
Convenience  for  holiday  travelling  is  the 
basis  of  the  new  lightweight  packs  for 
Vasogen  nappy  rash  cream.  The  packs  will 
be  m  low  density  PVC  tubes,  in  50g  (£0.83) 
and  lOOg  (£1 .52)  sizes.  Advertising  in  the 
mother  and  baby  journals  will  back  the  new 
pack,  as  will  sampling  through  Parente  and 
Mother  &  Baby  in  June.  Pharmax  Ltd, 
Bourne  Road,  Bexley,  Kent. 


YOU  CAN  MAKE  WORTHWHILE  PROFITS 
lEVEN  IN  TODAY'S  COMPETITIVE  MARKET. 

Our  clients 'results 
prove  it. 


We've  laid  the  foundation  for  new  business  growth  and  higher 
profits  for  many,  many  retail  chemists  throughout  the  length  and 
breadth  of  the  UK  -  from  large  cities  to  small  towns  and  rural 
communities,  from  prosperous  zones  to  high  unemployment  areas. 

We've  shown  all  kinds  of  retail  chemists  how  to  make  the  most 
profitable  impact  on  their  local  market.  We've  designed  and 
redesigned  pharmacies  that  capture  a  bigger  market  share. 

Apart  from  business  success,  what  do  [)ollar  Rae  clients  have  in 
common?  For  one  thing,  they  have  all  taken  a  serious  objective  look 
at  their  business.  For  another,  they've  allowed  us  to  help  identify, 
develop  and  present  their  strengths  to  achieve  more  effective 
market  communication. 

It's  not  a  hit-or-miss  exercise.  It  follows  systematically  from 
the  Dollar  Rae  approach  -  analytical,  painstaking,  purposeful 
nd  creative.  Our  shops  are  designed  for  sales  success  - 
|by  professionals  for  professionals. 

Our  pharmacy  track  record  says  it  all.  If  you're  seeking  more 
profitable  pharmacy  performance,  can  you  afford  to  ignore  it?  To  tap 
ur  knowledge  and  experience,  send  the  completed  coupon  today 

for  the  Dollar  Rae  Retail 
Pharmacy  Portfolio. 


Hagi;sK(iad.(ila.siJ(iw(i41  4ARTeleph(inf04l-M9»:i:il  Telex  7T'):i9-1 

eaders  in  retail  pharmacy  design  and  development  throughout  the  United  Kingdom 


mist  &  Druggist  28  April  1 984 


819 


COUNTERPOINTS; 


Back  support 
from  Prosport 


A  back  support  (£7.95)  has  been  added  to 
the  Prosport  range. 

Made  from  a  reinforced  elastic,  the  2m 
wide  belt  has  a  clip  fastening  to  hold  it  in 
place  and  is  fully  adjustable,  fitting  up  to  a 
46in  hip.  A  pressure  pad  provides  the  firm 


support  on  the  spine.  The  support  comes  in 
packs  of  six,  at  an  initial  launch  price  of 
£24.90.  Seton  estimate  that  some  19  million 
working  days  are  lost  each  year  in  the  UK 
because  of  low  back  pain.  Seton  Products 
Ltd,  Tubiton  House,  Medlock  Street, 
Oldham,  Lanes. 


TV  push  for 
Vita  Fiber . . . 

Vita  Fiber's  £  1  m  Spring  campaign  has  just 
commenced  and  will  run  for  one  month  with 
a  new  30-second  television  commercial. 
The  product  will  be  positioned  as  a  natural 
and  gradual  means  of  weight  loss  —  as  an 
"un-crash  diet". 

Advertisements  will  also  be  placed  in  the 
women's  and  specialist  slimming  Press  from 
May.  Bayer  UK  Ltd,  consumer  products 
division,  Bayer  House,  Newbury,  Berks. 

. . .  and  Mycota 

A  £  1 00,000  advertising  campaign  for 
Mycota  is  scheduled  to  run  from  June 
through  to  September  in  the  Sun,  Daily 
Mail,  Daily  Mirror,  Daily  Telegraph,  Sunday 
Mirror,  Sunday  Express,  News  of  the  World 
and  Sunday  People.  Crookes  Products  Ltd, 
POBox  94,  1  Thane  Road  West, 
Nottingham  NG2  3AA. 
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Setlers  indigestion  tablets  are  now  available 
in  a  new  "look"  1 00  tablet  pack  available  in 
outers  of  1 2 .  Beecham  reps  are  currently 
offering  retail  chemists  a  free  safety  knife 
with  orders  for  the  1 00  pack.  A  national 
television  campaign  has  just  started  and 
runs  through  to  the  end  of  August.  The  £  1  m 
national  campaign  continues  the  theme 
"Setlers  bring  express  relief".  Beecham 
Proprietary  Medicines,  Beecham  House, 
Great  West  Road,  Brentford,  Middx. 


Agfa  addition 


Agfa  have  added  a  64  ASA  non-process 
paid  slide  film  to  their  range  of  new 
technology  films  introduced  in  March  {C&D 
March  10,  p448).  The  36  exposure  film 
(£3.86)  IS  E6  compatible.  Agfa-Gevaert  Ltd, 
27  Great  West  Road,  Brentford,  Middlesex 
TW8  9AX. 


Exercises  —  by 
the  book 

A  beauty  and  exercise  book  by  Linda  Evans 
IS  the  free  offer  with  Libra  press-on  towels 
from  May  7.  Three  tokens  from  Libra  10s  or 
two  tokens  and  one  proof  of  purchase  will 
secure  the  book.  During  the  offer  there  will 
be  5p  off  both  Libra  super  and  regular  sizes 
and  advertisements  m  the  women's  Press 
will  promote  the  offer.  Bowater-Scott 
Corporation  Ltd,  Bowater-Scott  House,  East 
Grinstead,  West  Sussex  RHl  9  lUR. 


Unichem's  May 
dozen 


Unichem's  Golden  Dozen  promotion  to  run 
throughout  May  includes:  Andrex,  Crunch 
'n  Slim  pate  crunch  and  high  fibre,  Farley 
rusks,  Jovan  musk  oil  antiperspirant,  L'Oreal 
Free  Style  mousse,  Lil-lets,  Macleans 
toothpaste.  Natural  Balance  conditioner  and 
shampoo,  Radox  herbal  bath.  Style  perms. 
Body  waves,  V05  conditioner,  hot  oil  and 
shampoo,  Wilkinson  Sword  handy  and 
Swivel  disposable  razors. 

Members  offers  include:  All  Fresh  clean- 
up squares,  Arrid  aerosols,  Arrid  for  Men, 


Band-Aid  clear  and  washproof,  Bic  razors, 
Born  Blonde  lightener  and  colourants, 
Brylcreem,  Colgate  Dental  Cream  pump 
dispenser,  Colorglo  Highlights,  Complete 
Care  cream  and  lotion.  Cooper 
Insecticides,  Cream  Silk,  Deep  Fresh  foam 
bath,  Dextrosol,  Diocalm,  Doanes  backache 
pills,  Elseve  Frequence  shampoo,  Eucryl 
toothpoweder,  Fastidia  mini  pads, 
Femfresh,  Germolene  footspray.  Gold  Spot 
aerosol,  Grecian  2000  men's  lotion  and 
cream.  Harmony  hairspray.  Imperial 
Leather  soap,  Joy  Rides,  Kotex  Freedom, 
Lady  Grecian  2000,  Lanacane,  Libra, 
Limara  bodysprays,  Listermint,  Mafu, 
Mentadent  P  and  pump  dispenser,  Milpar, 
Milupa  infant  drinks  and  foods,  Linco  Beer 
shampoo,  Silvikrin,  Radox  Showerfresh,  ZR 
roll-on,  Savlon  cream  and  Liquid,  Soft  & 
Gentle,  Solarcaine  aerosol,  Sur^ilk 
hairspray.  Super  Softies,  Timotei  shampoo, 
Vapona,  V05  hot  protein  and  hairspray. 
Wood  Nymph  colourants. 

Sundries  on  offer  are:  Oral  B 
toothbrushes,  Wisdom  toothbrushes,  Flicker 
ladies  razor,  Benjy  bibs.  Thermos  composite 
pack,  Addis  Dressers,  Unichem  manicure 
range  and  Red  Kooga  and  Grangewood. 
Unichem  Ltd,  Unichem  House,  Cox  Lane, 
Chessington,  Surrey. 

Pen/watch  with 
Sunpure  honey 

A  pen/watch  worth  £8.99  is  on  offer  to 
independent  chemists  with  every  four  cases 
of  Sunpure  honey  ordered  during  May. 
Consumers'  savings  are  available  on  Nusoft 
terry  nappies,  one-way  nappy  liners,  cot 
sheet,  baby  shampoo,  baby  oil,  baby 
cream,  baby  lotion,  marble  sponges,  Lotus 
shampoos  and  bubble  baths,  Nuhome 
washing-up  liquid,  pine  disinfectant,  bleach, 
floor  &L  wall  cleaner,  antiseptic,  triple  pack 
sponges,  aluminium  foil,  Sunpure 
decaffeinated  coffee,  toilet  &  bath  sponges, 
fabric  softener/conditioner,  non-scratch 
cleanser,  Hanx  tissues,  Nusoft  150  tissues, 
kitchen  towels,  concentrated  orange, 
sterilising  liquid,  baby  sponges,  toilet  rolls, 
rose  hip  syrup  and  Nucross  glucose. 

Bonuses  are  available  on  kaolin  & 
morphine,  olive  oil,  witch  hazel,  calamine 
lotion  and  coconut  oil.  The  hot  water  bottle 
offer  is  continued  as  is  the  offer  of  a  free 
quartz  travel  alarm  clock  with  packs  of 
Flash,  Further  bonuses  are  available  on 
Sunpure  full  fruit  drinks  and  Nusoft  personal 
products.  Packs  of  Nusoft  mini  pads  and 
press-on  towels  will  include  two  additional 
towels  and  included  m  the  pantry  liners  will 
be  three  additional  liners.  Independent 
Chemists  Marketing  Ltd,  51  Boreham 
Road,  Warminster,  Wilts. 
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OPEN  SHOPi 


Caught 
on  the 
boundry 

It's  "not  cricket",  says  a 
contributor,  that  some  of  the 
rules  covering  dispensing  by 
pharmacists  do  not  extend  to 
dispensing  doctors. 

I  well  remember  as  a  schoolboy  in  the  late 
1 940s  watching  cricket  at  the  county 
ground,  just  a  stone's  throw  from  the  local 
hospital  where  I  was  later  to  work  for  a 
while.  Keeping  the  score  on  my  card  I 
recollect  musing  on  the  relative  relationship 
of  the  Players  and  Gentlemen,  —  something 
my  younger  colleagues  may  not  be  aware 
of.  The  Gentlemen  were  the  gifted  amateurs 


and  the  Players  were  the  professionals,  and 
employees  of  the  county  committee. 

Somewhat  similar  thoughts  flitted 
through  my  mind  on  the  occasion  of  the 
quarterly  visit  of  the  sergeant  from  the 
County  Constabulary  drugs  squad.  I  rather 
look  forward  to  his  visits,  when  1  catch  up  on 
the  local  drug  scene  in  the  outside  world. 
Did  you  know  that  a  single  DF II 8  tablet 
may  be  worth  one  pound  on  the  street?  This 
officer  scrutinizes  fairly  closely  my  CD 
records  and  may  ask,  for  example,  if  I  know 
why  a  certain  patient  is  regularly  receiving 
Diconal  —  is  he  a  terminal  case  perhaps? 

I  was  surprised  to  learn  he  does  not 
include  in  his  schedule  of  visits  the  local 
dispensing  doctors.  This  is  the  responsibility 
of  the  Home  Office  inspectorate  and  as  the 
sergeant  does  not  have  regular  contact  with 
them  on  the  ground  hiis  overall  local  picture 
often  may  be  incomplete.  Just  another 
example  of  the  Gentlemen  and  Players 
syndrome  of  course.  Gentlemen  should  not 
have  to  put  up  with  the  police  snooping 
through  their  records  —  if  indeed  formal 
records  are  kept. 

Then  there  is  drug  testing.  Players  need 
to  be  kept  under  surveillance,  but  it  is  not 


quite  the  thing  for  the  Gentlemen.  The 
official  reasons  for  not  testing  dispensing 
doctors  leave  me  confused  —  the  logic  still 
completely  eludes  me.  And  of  course,  it  is 
only  proper  that  the  Gentlemen's 
remuneration  for  the  slightly  distasteful  task 
of  dispensing  should  be  a  little  more 
favourable  than  the  professional's  rate  for 
the  job. 

Chatting  to  my  dentist  neigfibour,  I 
learnt  that  he  may  retire  with  fiis  NHS 
pension  —  at  the  age  of  60.  Dentists  do 
spend  so  much  of  their  working  life  on  their 
feet  of  course!  The  community  pharmacist 
has  no  NHS  pension  option  and  retirement 
at  60,  or  even  65,  seems  an  unlikely 
proposition  for  many  of  us. 

No.  Our  lot  is  not  a  happy  one,  but  a 
Player  I  am  and  a  Player  I'll  remain.  I  can 
only  hope  the  committee  will  continue  to 
feel  that  I  am  worth  my  salt  in  the  seasons 
ahead. 


□  Open  Shop  is  an  occasional  C&D  series 
contributed  by  community  pharmacists  'in 
the  field'.  Readers  wishing  to  climb  aboard 
the  soapbox  are  invited  to  send  submissions 
to  the  editor. 


Give  your  profits  a  healthy  Uf  t  with 
£@€nrE  and 


toer/re 
CLEVt 

SAFE  FOR 
CHILDREN  AND 
EASY  TO  USE 


Loctite  the  brand  leaders  in  adhesives 

—  available  to  the  independent  chemist 
only  through  Dendron. 

You  can  depend  on  DENDRON 


SPECini  OFFER 

n  FrBBtubeof  ClearGluG- 
to  double  your  stitking  pouier 
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When  you  stock  Vestric  own  label  products,  you  can 

start  dropping  quite  a  lot  of  famous  names  right 
away.  Many  of  the  best-known  names  in  the  field  are 
actually  part  of  the  range,  repackaged  and 
relabelled  under  our  own  logos. 
The  Vestric  own  label  family  offers  you  competitively 
priced  lines,  with  good  profit  margins,  yet  still 

manufactured  to  high  quality  standards. 
Since  every  product  is  your  own  label  pack, 
it  engenders  brand  loyalty  towards  you , 
especially  if  you're  using  Vantage  P.O.S. 
and  shop  display  material. 
All  of  which  is  well  worth  dropping  a  few  names  for, 
we're  sure  you'll  agree! 


Vestric 

Packed  with  sales  potential 


IPMI  CONFERENCEi 


NPA  campaign  has 
'positive' effect 


The  National  Pharmaceutical 
Association's  advertising  campaign 
has  had  a  positive  effect  on  public 
attitudes  to  pharmacy,  according  to 
the  latest  independent  survey.  The 
campaign  is  to  continue  for  this  year 
and  probably  next  year  with  the 
possibility  of  some  television 
advertising,  Mr  Tim  Astill,  NPA 
director,  told  delegates  at  the  20th 
Institute  of  Pharmacy  Management 
International  conference  in  Portugal, 
last  week. 

Although  he  had  not  had  time  to  discuss 
the  results  in  detail  Mr  Astill  said  that  the 
number  of  women  aged  1 5  to  24  prepared 
to  ask  the  pharmacist's  advice  on  minor 
ailments  had  risen  from  22  per  cent  last  year 
to  33  per  cent  this  year.  In  the  25-34  year 
old  group  the  1 983  figure  of  43  per  cent 
had  risen  to  48  per  cent.  For  men  it  had 
increased  from  24  per  cent  to  3 1  per  cent 
and  for  the  whole  population  from  30  per 
cent  to  37  per  cent. 

But,  Mr  Astill  warned,  the  figures  must 
be  regarded  with  caution.  Indeed  the 
number  of  respondents  who  would  consider 
asking  their  pharmacist  about  OTC  or 
prescription  medicines  were  a  "couple  of 
percentage  points  down  on  last  year".  That 
said,  the  results  seem  to  indicate  a  trend  in 
the  right  direction. 

As  for  members'  reactions:  1 0  per  cent 
of  random  telephone  interview  sample 
believed  the  campaign  to  be  very 
successful;  4 1  per  cent  said  it  was  quite 
successful;  1 8  per  cent  had  no  opinion;  1 9 
per  cent  thought  it  was  not  very  successful, 
and  1 3  per  cent  believed  it  to  have  been  not 
at  all  successful. 

Of  those  who  said  it  had  been  very 
successful  or  quite  successful  almost  half 
said  they  were  aware  of  more  requests  for 
advice  and  one-fifth  said  there  seemed  to  be 
a  greater  awareness  of  the  pharmacist's 
presence,  based  on  customers  asking  for 
"the  pharmacist"  rather  than  "the  chemist" 
or  "the  dispenser". 

But  the  campaign's  success  could  not  be 
attributed  solely  to  the  magazine 
advertising,  Mr  Astill  said.  The  PSNC's  tape 
slide  presentation  and  local  newspapers 
publishing  the  "Ask  your  chemist" 
syndicated  column  as  well  as  manufacturers 
who  had  recognised  pharmacy  as  the  prime 
outlet  for  OTC  medicines  have  all  played  a 
part,  he  said.  The  "Ask  your  chemist" 
column,  he  added,  had  been  circulated 
headed  "Ask  your  pharmacist".  Newspaper 
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Tim  Astill:  Direct  contact  with  public  all 
important. 

editors  had  changed  "pharmacist"  to 
"chemist"  probably  because  the  latter  was  in 
more  common  usage.  But  the  NPA's 
research  had  shown  that  the  public 
understood  the  meaning  of  pharmacist,  Mr 
Astill  said. 

Boots  had  again  agreed  to  give  their 
support  both  financially  and  with  an  input  of 
their  expertise.  But  after  asking  NPA 
members  if  they  would  be  prepared  to  pay 
for  television  time  45  per  cent  said  they 
were  in  favour  and  45  per  cent  against,  Mr 
Astill  said.  The  option  was  still  being 
considered. 

Magazine  advertising  continues  with  two 
new  additional  advertisements  {C&D  March 
3 1 ,  p603).  The  first  suggests  that  the 
pharmacy  is  an  ideal  place  to  buy  holiday 
products  such  as  preparations  for  travel 
sickness,  holiday  tummy  and  first  aid.  It  was 
included  because  so  far  there  had  been  no 
specific  advertisement  to  cover  the  Summer 
period,  Mr  Astill  said.  The  second 
advertisement  tells  the  reader  to  "try  asking 
a  supermarket  shelf  what  it  would 
recommend  for  an  irritating  cough" . 

If  pharmacists  are  to  be  recognised  for 
the  professionals  they  are  then  direct 
contact  with  the  public  is  all  important,  Mr 
Astill  said.  There  was  a  logistical  problem, 
he  admitted,  especially  for  those 
pharmacies  able  to  support  only  one 
pharmacist.  But  it  was  vital  that  every 
individual  played  hiis  part.  "No  amount  of 
expensive  advertising  and  public  relations 
will  ever  succeed  in  convincing  people  that 
pharmacy  is  any  different  from  what  is 
indicated  by  the  evidence  of  their  own 
eyes". 


'PI'  a  problem 
for  PPA 


"PI"  endorsements  would  cause  extreme 
difficulty  for  the  Prescription  Pricing 
Authority  according  to  its  assistant  chief 
administrator,  Dr  Gordon  L.  Geddes.  (Dr 
Geddes  has  been  appointed  assistant  to 
Alan  Smith,  chief  executive.  Pharmaceutical 
Services  Negotiating  Committee,  see 
p845). 

If  the  discount  were  to  be  incorporated 
into  the  present  scheme  that  would  be  no 
porblem,  he  said.  The  Authority  could  even 
handle  a  two-tier  system  of  discounts.  But 
scanning  for  endorsements  either  manually 
or  on  computer  would  make  processing 
much  more  difficult,  with  a  different 
discount  applying  to  each  individual  script. 

Dr  Geddes  gave  a  "thumb  nail  sketch"  of 
the  workings  of  the  PPA  and  compared  the 
manual  and  computerised  systems. 

Computerisation  would  mean  that  a 
proper  base  would  be  generated  m  terms  of 
numbers  of  prescriptions  dispensed  for  each 
medicine.  That  would  help  in  monitoring 
adverse  reactions.  At  present  it  was  done 
with  small  samples,  Dr  Geddes  said.  The 
Authority  was  also  discussing  better  ways  of 
capturing  data  for  the  Drugs  Surveillance 
Unit  run  by  Dr  Inman  in  Southampton, 
Although  patient  identities  were  not 
captured  for  reasons  of  confidentiallity, 

Dr  Geddes  was  confident  that  some 
system  could  be  devised  with  proper 
safeguards  to  speed  up  information  supplied 
to  the  Unit. 

With  so  much  information  to  hand  Mr 
Tim  Astill  wondered  whether  the  PPA  would 
put  companies  like  Taylor  Nelson  and 
Intercontinental  Medical  Statistics  out  of 
business.  Dr  Geddes  assured  him  that  that 
would  not  happen  because  such  companies 
were  working  on  a  much  tighter  schedule. 
Taylor  Nelson  received  their  information 
perhaps  weekly,  he  said.  The  PPA  would  be 
some  two  months  behind.  But  the  PPA's 
information  would  be  made  use  of,  he  said. 

Dr  Geddes  thought  faster  processing 
was  unlikely  to  affect  when  contractors  were 
paid.  Mr  Astill  said  that  contractors  would 
not  want  faster  payment  anyway  because 
the  "investment  m  NHS  late  payments  was 
very  sound". 

Mr  Ken  Grace-Dutton  said  that  since  his 
Local  Pharmaceutical  Committee  area  had 
been  computerised  they  had  not  been  paid 
on  time.  And  random  checks  by  the  PPA 
had  so  far  appeared  only  for  small 
pharmacies.  Dr  Geddes  admitted  there  had 
been  delays  in  some  areas  but  said  the 
sihjation  should  have  resolved  itself  in  three 
to  four  months.  He  added  that  the  question 
of  central  checking  of  larger  prescription 
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continued  from  p824 

PPA  blind  to 
changes? 

bundles  would  be  followed  up. 

Mr  Gerry  Green  thought  the  PPA  had 
been  blind  to  changes  in  the  industry, 
especially  with  regard  to  computerisation. 
Dr  Geddes  said  Tricker  had  considered 
many  fundamental  points  in  his  mqury  into 
the  PPA.  For  example  he  had  looked  at 
generating  the  prescription  record  at  the 
doctor's  surgery,  passing  it  to  pharmacists 
electronically  and  then  on  to  the  PPA  and 
the  Department  of  Health. 

No  matter  how  the  data  was  captured 
the  information  had  to  be  processed,  Dr 
Geddes  said.  As  long  as  contractors  wanted 
facilities  for  broken  bulk  etc,  endorsements 
would  be  necessary.  That  meant  more 
entries  on  contractors'  computers  if  data 
capture  were  totally  electronic.  But  he 
conceded  that  eventually  a  "tie-up"  would 
be  possible. 

Mr  Desmond  Higgms  wondered  why 
bar  coding  had  not  been  incorporated,  Dr 
Geddes  said  that  its  introduction  was  very 
slow  for  prescription  and  pharmacy 
medicines  and  would  have  delayed 
computerisation  by  "several  years".  He 
agreed  it  was  a  possibility  but  could  not  see 
it  happening  for  some  time.  Mr  Astill 
commented  that  if  bar  coding  had  been 
made  a  condition  of  prescribing  or  selling 
products  "it  would  have  been  done  m  48 
hours." 

'Pr  endorsement 
reconsidered 

Mr  Bryan  Rayner,  Under  Secretary, 
Department  of  Health,  told  delegates 
that  the  Government  was 
reconsidering  the  "PI"  endorsement 
after  worries  that  it  might  not  have 
been  legal  under  EEC  law.  It  would 
give  rise  to  a  two-tier  system  of 
discounts  and  was  being  considered 
with  other  options  for  dealing  with 
parallel  imported  products,  he  said. 

Mr  Rayner  apologised  before  he  gave 
his  paper  on  the  pharnacist's  contract  that 
he  was  not  able  to  discuss  Government 
proposals  for  the  new  contract.  He  added 
that  he  only  moved  to  his  present  post  at  the 
beginning  of  November  and  could  not 
therefore  claim  to  be  versed  in  the  details  of 
the  Department's  negotiations.  Final 
proposals  had  not  been  worked  out,  he  said, 
but  he  thought  it  useful  to  look  at  some 
sources  of  discontent  and  ways  of  removing 
them. 

There  were  four  basic  objectives,  Mr 
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Bryan  Rayner:  No  discussion  on  new  contract 
proposals. 


Rayner  said;  cost  effectiveness;  service  to 
patients;  ability  to  forecast  expenditure,  and 
fairness  to  contractors.  Ministers  wanted  a 
contented  profession  to  work  with,  but  that 
did  not  mean  buying  "peace  at  any  price" . 

Retrospection  was  the  biggest  cause  of 
complaint  and  the  delay  in  recovering 
money  was  not  m  anyone's  interests,  Mr 
Rayner  said:  "I  don't  think  anyone  would 
suggest  that  those  charged  with  protecting 
the  taxpayers'  interests  should  accept  that  so 
long  as  the  money  comes  back  sometime 
that  IS  all  that  matters." 

Perhaps  it  would  be  better  if  fees  for  the 
year  were  agreed  at  the  start  of  the  financial 
year  without  further  review,  Mr  Rayner 
suggested.  "My  own  view  is  that  the  ability 
to  make  adjustments  is  an  important 
safeguard  for  both  parties."  Perhaps  things 
could  be  speeded  up  to  minimise 
retrospection.  There  was  perhaps  a  case  for 
a  full-time  inquiry  unit,  one  with  a 
programme  designed  to  ensure  that  various 
studies  fitted  together  over  12  months. 

More  frequent  monitoring  would  give 
more  stability  to  the  payment  system,  Mr 
Rayner  said.  "Results  from  such  inquiries 
could  hopefully  be  converted  into  amounts 
due."  However  differences  of  interpretation 
might  be  resolved  more  easily  if  there  were 
some  independent  element  in  discussion 
between  PSNC  and  the  Department  of 
Health." 

Mrs  Enid  Lucas-Smith  said  that  inquiries 
into  the  time  spent  on  NHS  business  and 
other  trade  were  wasted  and  should  be 
done  away  with.  The  whole  of  the  notional 
salary  should  be  added  to  the  balance  sheet 
as  the  pharmacist's  professional  duties  took 
1 00  per  cent  of  his  time.  But  Mr  Rayner  said 
the  taxpayer  would  be  paying  pharmacists 
for  work  outside  the  contract:  in  his  OTC 
business  profit  was  made  on  products  sold. 

Pharmacists'  profits  were  also  important. 
A  yearly  timetable  of  negotiations  might 
help  pharmacists  to  know  more  or  less  at  the 


same  time  each  year  that  remuneration  rate.- 
would  run  for  that  pay  round. 

The  right-hand  side  of  the  balance  shee: 
—  fees  and  allowances  —  was  still  being 
studied.  "It  seems  rather  odd  that  part  of  the 
pharmacist's  remuneration  should  be 
related  directly  to  the  cost  of  drugs 
supplied,  since  it  is  something  which 
depends  on  decisions  taken  by  someone 
outside  the  contract.  But  it  on-cost  were  no 
longer  used  we  would  have  to  be  very  clear 
on  how  over  two-fifths  of  the  total 
remuneration  other  than  drug  costs  could 
be  distributed,"  he  said. 

Miall  James  said  that  abolition  of  on-cost 
could  be  accepted  only  if  there  was  little  or 
no  inflation.  Mr  Rayner  agreed  that  on-cost 
was  a  hedge  against  inflation.  But  he  said  if 
the  system  were  made  more  flexible  and 
quicker  then  it  would  not  be  such  a 
problem.  For  example  the  last  stock-holding 
inquiry  was  m  1975.  "I  am  sure  the  situation 
had  changed  since  then" . 

There  are  two  general  approaches  to  the 
new  contract  —  simplification  and 
individualisation.  "I  think  they  are  in 
conflict",  he  said.  By  simplification  he 
thought  people  were  really  talking  about 
making  the  contract  more  understandable. 

Mr  Ken  Grace-Dutton  asked  that  the 
Department  should  treat  pharmacists  fairly, 
especially  when  compared  to  other 
professions.  Mr  Rayner  confirmed  that  a 
discount  scheme  for  dispensing  doctors  was 
to  be  introduced  shortly. 

Mr  Eric  Jensen  asked  if  the  goodwill 
aspect  of  pharmacists'  investment  would  be 
taken  into  account.  But  Mr  Rayner  thought 
that  capital  tied  up  in  a  business  was 
accounted  for  because  goodwill  is  included 
in  the  price.  Mr  Jensen  argued  that  the 
goodwill  could  increase  or  decrease  and  the 
value  was  the  current  market  value  which 
also  took  account  of  inflation.  Mr  Snell 
disagreed  as  the  industry's  return  was  on 
historic  investment. 

Mr  M.  Almond  said  British  taxpayers 
were  subsidising  health  care  in  other  EEC 
countries  because  of  artificially  high  UK 
medicine  prices.  He  said  pharmacists 
should  not  be  penalised  as  the  argument 
was  with  the  EEC. 

Mr  Higgins  argued  that  it  was  individual 
countries  which  imposed  price  directives 
and  that  it  was  not  an  EEC  problem.  At  the 
moment  the  taxpayer  was  suffering,  Mr 
Rayner  said.  "We  must  find  a  way  of 
recovering  the  extra  profits  from  those 
buying  parallel  imports,"  he  said. 

Mr  Astill  asked  if  wholesaler  margins 
would  be  cut,  adding  that  it  would  be  more 
sensible  that  at  retailer  level  as  there  were 
far  fewer  wholesalers.  There  were  no  plans 
at  present,  but  that  did  not  mean  Ministers 
would  not  come  back  to  it,"  Mr  Rayner  said. 

continued  on  p828 
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Innovation  may 
be  stifled 

Product  innovation  may  be  stifled  by 
present  Government  policy  which 
encourages  independent  researchers 
to  rely  on  industry  support,  according 
to  Dr  Eric  Snell,  director  of  medical 
and  scientific  affairs.  Association  of 
the  British  Pharmaceutical  Industry. 

Although  industry-academic  links  were 
necessary  it  may  lead  to  an  atrophy  of 
independent  research-based  knowledge 
and  ideas.  That  may  well  delay  new 
products  appearing,  Dr  Snell  said. 

Reviewing  incentives  for  innovation  and 
conditions  for  success  Dr  Snell  said  that 
most  new  medicines  had  come  from  the 
West.  That  suggested  the  central  planning 
approach  adopted  by  Eastern  block 
countries  was  not  conducive  to  innovation. 
Free  enterprise  was  needed,  with  the  key 
factor  of  some  return  on  investment,  Dr 
Snell  maintained.  Social  factors  too  were 
important.  Activities  of  some  pressure 
groups  whose  ideas  were  sometimes 
"unrealistic  and  contradictory",  as  well  as 
the  media  and  politicians,  could  lead  to 
further  restriction,  he  said. 

Beware  biased 
information 


comprehensive  bio-medical  bibliography  of 
bio-medical  literature".  International 
Pharmaceutical  Abstracts  included  700 
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Dr  Eric  Snell:  Government  policy  may  stifle 
innovation. 


However,  Dr  Snell  acknowledged  that 
the  regulatory  system  in  the  UK,  which 
acted  as  a  "buffer  against  such  social 
clamour",  worked  very  well.  Regulations 
would  never  stimulate  innovation  —  that 
was  not  their  function,  he  said.  But  hopefully 
they  would  reassure  society  that  there  was  a 
good  control  system. 

The  Government  could  also  encourage 
research  into  less  commercially  viable 
therapeutic  areas,  perhaps  through  the 
Prescription  Price  Regulation  Scheme,  Dr 
Snell  suggested. 


journals.  IOWA  —  used  in  some  British 
hospitals  —  covered  only  1 44,  he  said. 

The  sheer  volume  of  literatiare  was  a 
major  obstacle  to  regarding  reading  as  a 
single  way  of  keeping  up  to  date.  Sarrett. 
claimed  in  1 968  that  a  scientist  who  read 
250  words  per  minute  for  24  hours  a  day 
would  take  50  years  to  read  the  output  of 
scientific  literature  appearing  in  one  year. 
That  should  be  compared  with  evidence 
from  Hamm  that  over  87  per  cent  of  doctors 
spent  less  than  three  hours  a  week  actively 
seeking  drug  information  through  any 
communications  medium,  Mr  Higgms  said. 

In  a  small  survey  of  industrial 
pharmacists  Mr  Higgins  claimed  63  per 
cent  allocated  up  to  three  hours  a  week  for 
reading  to  keep  up  to  date  whilst  the 
othersspent  an  average  of  four  to  ten  hours 
per  week,  he  said. 

The  1 9  respondents  to  Mr  Higgins' 
survey  cited  1 08  journals  as  important  to 
pharmacists  wishing  to  keep  to  date.  Many 
had  recognised  there  was  no  single 
specimen  of  pharmacist.  The  message  was 
that  the  answer  depended  on  the  personal 
area  of  technical  interest,  Mr  Higgins  said. 

It  was  up  to  every  pharmacist  to 
recognise  the  need  to  keep  up  to  date,  Mr 
Higgins  said.  "But  too  many  have  not  woken 
up  to  the  obligation  to  do  so." 

Mr  A.  Mosely  said  that  1 0  per  cent  of 
the  profession  were  committed  and  wanted 
to  keep  their  knowledge  up  dated. 


Thin'  is  better 
than  'thick' 

The  Pharmaceutical  Society's  working 
party  on  education  is  wrong  to 
recommend  that  all  pharmacy  courses 
should  be  a  "thick"  sandwich, 
according  to  Dr  Charles  Terry,  course 
tutor  at  Bradford  University  school  of 
Pharmacy. 

He  compared  the  more  common  "full- 
time"  course,  with  pre-registration  after 
graduation,  to  so-called  "thick"  and  "thin" 
sandwich  courses.  The  latter  was  the  type 
offered  at  Bradford  and  in  Dr  Terry's 
opinion  the  superior  option.  Indeed  in  1985 
the  full-time  course  at  Bradford  was  to  be 
dropped  in  favour  of  the  sandwich  course, 
he  said. 

The  "thin"  sandwich  course  involved  two 
separate  six  months  working,  one  at  the  end 
of  the  second  year  and  the  second  at  the 
end  of  the  third.  In  the  "thick"  sandwich 
course  1 2  months  were  spent  working 
between  the  second  and  fourth  years  at 
university. 

One  drawback  with  the  "thick"  sandwich 
approach  was  that  it  may  encourage  a 
Government  wanting  to  make  cuts  in 
pharmacy  education  to  decrease  the  course 
to  two  years,  Dr  Terry  said. 

Bradford  was  convinced  that  the  "thin" 
sandwich  course  pointed  the  way  to  the 
future  of  pharmaceutical  education,  he  said. 
It  was  likely  to  be  better  than  any  "thick" 
sandwich  approach,  said  Dr  Terry,  "which 
may  be  regarded  as  little  more  than  a 
rearranged  three  year  course." 

□  Drug  withdrawals  are  evidence  of 
legislation  and  monitoring  systems  working, 
not  failing.  Professor  Rosalinde  Hurley, 
chairman  of  the  Medicines  Commission, 
told  delegates. 

She  gave  an  overview  of  the  structures 
and  scope  of  the  Medicines  Act  1 968  and 
looked  at  the  effect  of  legislation  on 
innovation,  admitting  that  increased 
regulation  had  adversely  affected  industry. 
Consumer  hostility  was  also  becoming  more 
important.  The  threat  was  a  reduction  in 
new  chemical  entities.  Professor  Hurley 
said. 

For  example  between  1 97 1  and  1981, 
3,665  product  licences  had  been  issued. 
But  only  204  had  been  for  new  chemical 
entities. 

□  A  "Dan  Norton  memorial  prize"  is  to  be 
awarded  next  year  in  remembrance  of  the 
Instihjte's  late  chairman  Professor  "Dan" 
Norton  who  died  last  year. 

Pharmacist  members  of  the  Institijte  will 
be  eligible.  They  will  have  to  submit  a 
5,000-word  essay  on  the  relevance  of 
management  to  the  practice  of  pharmacy. 
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All  information  sources  are  biased, 
even  Martindale,  claimed  Mr 
Desmond  Higgins,  manager  of  the 
international  medical  affairs 
department  at  ICI  pharmaceuticals 
division. 

Mr  Higgins  claimed  that  one  of 
Martindale's  previous  editors  had  told  him 
that  he  felt  they  had  a  "duty  to  cut  the  puff 
from  industry".  And  even  the  British 
Medical  Journal  had  admitted  to  refusing  to 
publish  an  article  which  was  against 
editorial  policy,  Mr  Higgins  claimed. 

Of  the  vast  number  of  bio-medical 
journals  worldwide  about  three-quarters 
came  from  eight  countries  and  only  a 
fraction  were  reviewed  in  the  various 
secondary  information  sources,  Mr  Higgins 
said.  Index  Medicus  was  complied  from 
about  3,500  journals  out  of  19,000  held  at 
the  US  Congress  Library  of  Medicine,  he 
said.  "The  Pharmaceutical  Journal  did  not 
merit  inclusion  whereas  the  Belgian 
pharmaceutical  journal  did. 

"And  yet  Index  Medicus  could  be 
described  as  the  world's  most 
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Cuxson,  Gerrard  &  Co  (Dressings)  Ltd.,  Oldbury,  Warley,  W.  Midlands.  B69  3BB. 


ilNSURANCE  SCHEMES 


Widest  ever 
specialist  ciioice 


With  Sutton  Winson's  pharmacy  insurance  package  due  to 
'go  live"  on  June  1  and  Vestric  hinting  at  entering  the 
market  soon,  this  is  an  appropriate  time  to  look  at  specialist 
schemes  for  the  community  pharmacist.  Packages 
available  differ  considerably  in  detail,  so  it's  well  worth 
shopping  around. 


Membership  of  the  National  Pharmaceutical 
Association  brings  automatic  cover  against 
dispensing  error.  But  the  pharmacist  must 
also  consider  insurance  for  the  retail  side  of 
his  business,  and  the  choice  here  is  wider 
than  ever  before. 

A  standard  shops  policy  from  one  of  the 
big  boys  may  provide  the  answer,  although 
some  modification  to  account  for  drug 
stocks  will  almost  certainly  be  needed. 

Alternatively,  NPA  subsidiary  Pharmacy 
Mutual  Insurance  offer  a  package  tailored 
specifically  for  the  profession,  as  do  brokers 
Sutton  Winson.  Unichem  members  have  the 
additional  option  of  a  wholesaler  scheme, 
and  Vestric  plan  a  similar  service  for  their 
customers  "soon". 

As  with  the  High  Street  banks,  the 
temptation  may  be  to  think  terms  offered 
will  be  much  the  same,  and  to  decide  almost 
at  random.  But  even  within  the  specialist 
sector  premiums  and  coverage  vary  widely. 

Sutton  Winson,  for  example,  give  cash- 
in-transit  cover  of  £5,000,  while  Unichem's 
upper  limit  is  £2,000  and  Pharmacy 
Mutual's  just  £1,000.  Provision  for  seasonal 
stock  increase  varies  from  15  to  33 '/2  per 
cent  and  from  one  month  to  three. 
Pharmacy  Mutual  will  pay  the  whole  cost  of 
building  repairs,  but  Unichem  and  Sutton 
Winson  expect  contributions  from  the 
laimant.  Cover  in  cases  of  serious  assault 
anges  from  £1,000  to  £10,000. 

Details  of  the  promised  Vestric  scheme 
lave  yet  to  emerge  but  the  company  stress 
t  will  offer  something  different.  "We've  been 
•eluctant  to  enter  this  market  until  we  were 
ure  we  could  offer  a  package  with  its  own 
mique  selling  point,"  says  marketing 
nanager  John  Kerry.  "Now  we're  confident 
ve've  got  such  a  scheme,  and  we'll  be 
aking  the  wraps  off  very  shortly." 

How  then  should  the  pharmacist  go 
ibout  choosing  between  the  schemes  avail- 
ible? 


Cartoons  by 
Martin  Honeysett 
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Martm  Brind,  an  assistant  director  at 
Sutton  Winson  and  the  man  responsible  for 
putting  together  their  particular  package, 
warns  against  relying  solely  on  the  advice  of 
accountant  or  solicitor. 


"These  people  are  not  normally  first-and- 
foremost  insurance  experts,"  he  says.  "They 
tend  also  to  favour  perhaps  one  or  two 
major  brokers. 

"1  would  rather  the  pharmacist  look 
directly  at  the  different  schemes  himself. 
Any  chemist  needing  advice  is  certainly 
more  than  welcome  to  call  me  —  I'll  happily 
talk  to  him  until  he  falls  asleep!" 

"1  would  encourage  the  pharmacist  to 
look  critically  at  the  schemes  available 
before  making  his  choice"  he  goes  on.  "Just 
adding  a  clause  covering  drugs  in  the 
refrigerator  doesn't  change  a  general  shops 
policy  into  a  specialist  pharmacy  one.  He 
should  also  check  whether  property  claims 
are  settled  on  a  new-for-old  basis,  or  only 
after  a  deduction  for  depreciation. 

Where  you  are  in  the  country  may  affect 
the  premiums  you  pay.  Sutton  Winson 
operate  a  three-tier  system.  Pharmacists 
based  in  London  will  pay  most,  followed  by 
those  in  towns  of  100,000+  population. 
The  rest  of  the  country  pay  a  third  rate. 


Dispensing  cover 


Professional  indemnity 
cover  is  obviously  a  must  for 
any  community  pharmacist 
—  and  not  only  because  of 
his  dispensing  activities. 
Any  employer  is  subject  to  a 
wide  body  of  law,  and  the 
retailer  can  also  be  held 
responsible  for  injuries  to 
customers  on  his  premises. 


Pharmacists'  professional  cover  dates  back 
to  1899,  when  the  Chemists'  Defence 
Association  was  formed  to  give  members 
protection  against  claims  springing  from 
alleged  dispensing  errors. 

The  Retail  Pharmacists'  Union,  formed  in 
1921,  later  took  CDA  under  its  wing, 
carrying  it  along  into  NPA  membership  in 
1977.  CDA  protection  has  been  part  of  the 
NPA  membership  package  ever  since. 

Which  is  just  as  well,  as  NPA  director 
Tim  Astill  explains:  "Nobody's  perfect,  and 
despite  the  most  careful  checking  system,  a 


"Theft  by  forcible  or 
violent  means" 
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INSURANCE  SCHEMES 


"Impact  to  the  premises 
by  horses  or  cattle" 

moment's  distraction  or  mental  slip  can 
result  in  a  switching  of  labels  or  the  wrong 
bottle    being    picked    up",    he  says. 

"The  public  today  are  much  more  aware 
of  their  rights,  and  far  more  willing  to 
exercise  them.  What  would,  a  few  years 
ago,  have  been  shrugged  off  as  a  minor 
accident  or  clumsiness  on  the  customer's 
own  part  is  now  likely  to  produce  a 
solicitor's  letter  or  threat  of  legal 
proceedings". 

Accordingly,  NPA  offer  protection 
against  negligent  dispensing  or  advice,  with 
a  maximum  indemnity  of  £3  million  per 
claim.  This  includes  also  errors  by  shop 
managers,  dispensing  assistants  or  self- 
employed  locums.  Defects  in  goods  sold  are 
also  covered,  again  with  maximum  liability 
of  £3  million. 

Members  also  have  protection  against 
injuries  or  loss  to  customers  on  the  premises. 
Employers'  liability  (for  staff  injury)  is  not 
part  of  the  policy,  but  is  covered  under  the 
associated  PMI  package. 

Where  an  NPA  member's  business  leads 
to  involvement  in  legal  action,  they  will  pay 
his  defence  costs:  this  applies  to  staff  too. 
Where  there  is  conflict  between,  say,  owner 
and  manager,  NPA  will  support  their 
member  —  the  owner. 

Legal  representation  will  also  be 
provided  —  where  permitted  —  in  industrial 
or  NHS  tribunal  cases.  Compensation  or 
redundancy  payments  awarded  come  out 
of  the  member's  own  pocket  however. 

"Pharmacists  are,  by  virtue  of  their 
knowledge  and  training,  careful  people", 
says  Tim  Astill.  "But  mistakes  still  happen. 
Settlements  in  the  thousands  are  not  unusal, 
and  a  few  claims  each  year  reach  five 
figures. 

"By  and  large,  though,  CDA's  claims 
experience  has  been  a  good  one.  Above  all, 
our  managers  understand  the  need  for  tact. 
Adverse  publicity  can  have  a  catastrophic 
effect  on  the  running  of  an  independent 
pharmacy". 
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Pharmacy 
Mutual 

Sutton 
Winson 

Unichem 

Central  London 

Buildings  rul 

Tenant's  improvements 

£3,040 

Stock  £20000 
iplus  £400_  photo) 
Fixtures/fittings  £10,000 

£336 

£307 

£485 

Rural  Suffolk 

Rmldinn^  J  SO  000 
Stock  £17,000 
(plus  £200  photo) 
Fixtures/fittngs  £7,000 

£309 

£171 

£263 

Manchester 

Buildings  £100,000 
StocY  £30,000 
{  +  £400  photo) 
Fixtures/fittngs  £12.000 

£564 

£439 

£552 

These  premium  levels  relate  to  the  various  companies'  standard  cover,  and  are  based  on 
details  of  three  imaginery  pharmacies  supplied  by  Pharmacy  Mutual  Insurance.  Photographic 

goods  are  in  this  case  defined  as  cameras  and  projectors  only. 


Pharmacy 
Mutual 

Sutton 
Winson 

Unichem 

Biiilfiinrrs 

A 1  ncrL'c 

No  excesses 

on  all  but  fire, 
aircraft  and  explosion 

r\u  lIbKc>,  oLZO  t:ALt:S>o 

each  loss 

Contents 

All  risks 
No  excesses 

All  nsks,  £25  excess 
on  all  but  fire, 
aircraft  and  explosion 

All  risks,  £25  excess 
each  loss 

Loss  of  profits 

1  \'2  times  contents 

Twice  contents 

25  per  cent  gross 
sales 

Cash  in  transit 

£  1 ,000 

£5,000 

£2,000 

Cash  on  the 
premises 

In  sate  £1,000 
Not  m  safe  £100 
Owner's  home  £  1 00 
Other  loss  £500 

Trading  hours  £5,000 
In  safe  £1,000 
Not  in  safe  £250 
Owner's  home  £250 

Trading  hours  £2,000 
In  safe  £2,000 

Assault 

Death  £10,000 
Temporary  total 
disablement  £  1 0 
per  week. 
Permanent  total 
disablement  £1,000 

Death  £10,000 
Temporary  total 
disablement  £100 
per  week. 
Temporary  parhal 
disablement 
£40  per  week 

Death  £10,000 
Temporary  total 
disablement  £50 
per  week 

Drugs  in  a 
refrigerator 

£150 

£250 

£250 

Staff  dishonesty 

10  per  cent 
contents 

As  cash  it  discovered 
within  7  days 

Seasonal  stock 
increase 

1 5  per  cent 
Oct,  Nov,  Dec 

33 '/2  per  cent 

Nov,  Dec  +  30  days 

to  Easter 

20  per  cent 
Dec 

No  claims  bonus 

Free  policy  every 
sixth  year 

10  per  cent  first  year 
1 5  per  cent  second 
and  subseguent  years 

□  Space  considerations  make  it  impossible  for  C&D  to  give  full  details  of  the  three  specialist 
schemes  currently  on  the  market.  Accordingly,  this  table  extracts  only  the  major  points  of 
each  company's  standard  coverage. 
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Grass  roots 
approach 


When  Sutton  Winson  started  to 
prepare  the  pharmacy  insurance 
package  (PIP  for  short!),  their  first 
move  was  to  despatch  company  agent 
Nick  Edgerton  on  a  tour  of  300  chemist 
shops  throughout  the  UK. 

It  was  his  job  to  find  out  what  community 
pharmacists  "on  the  ground"  want  from  a 
specialist  insurance  scheme. 

"We  were  rather  surprised  by  some  of 
the  answers  I  got,"  he  recalls.  "For  example, 
we  found  that  very  little  specialist  provision 
had  to  be  made  for  stocks  of  Controlled 
Drugs.  Photographic  goods  emerged  as  the 
only  category  really  needing  special  pro- 
tection. 

Sutton  Winson  are  hoping  this  "grass 
roots"  approach  will  stand  them  in  good 
stead  when  the  scheme  starts  running  on 
June  1 . 


"We  decided  at  an  early  stage  not  to 
become  involved  in  providing  professional 
indemnity  cover  in  our  main  scheme.  That 
area  is  already  provided-for  under  NPA 
membership,  and  we  wouldn't  pretend  to 
have  the  necessary  technical  expertise. 
What  we  know  is  insurance,  and  we're 
happy  to  leave  the  dispensing  side  to 
experts  in  that  particular  field," 

They're  also  concerned  at  the  jargon 
which  seems  to  fill  most  insurance  policies: 
'Tt's  very  difficult  to  avoid  stilted, 
impenetrable  language  when  composing  a 
policy,"  explains  assistant  director  Martin 
Brind. 

"As  with  a  statute,  you're  concerned 
with  being  as  precise  as  possible  and  trying 
to  forsee  every  eventuality.  We  did  at  one 
stage  consider  providing  a  plain  English' 
summary  of  the  policy  alongside  the  full 
version,  but  this  proved  impossible  given 
the  launch  date  we  were  looking  for.  Above 
all,  though,  we're  trying  to  avoid  putting  out 
just  another  insurance  scheme  which  the 
intended  clients  don't  understand." 

Again  with  clarity  in  mind,  the  company 
have  taken  an  unusual  approach  to  setting 
out  the  detailed  terms  of  their  coverage. 


"Liability  for  goods  sold" 


^ur  business  is  our  business 


Rather  an  assumption  to  make,  you  might 
say.  Except  that  the  Pharmaq^ 
Mutual  Insurance  Co 
is  wholly  owned 
by  pharmacists, 
with  the 
interests  of  ' 
pharmacists 
at  heart.  So 
when  it  comes 
to  insuring  a 
pharmacy,  we 
know  exactly  what 
the  problems  are.  The  PMI 
Shop  policy  provides  a  wide 
range  of  cover  for  your  Pharmacy,  — 
building,  stock,  fixtures,  loss  of  profits  all  without  policy 
excesses.  There's  our  unique  bonus,  too.    •A„.„e.p.»„e»„.ea.„„.c..„„„  ^SUff 


Provided  you  make  no  claims 
for  five  years,  your  policy 
will  be  renewed  by  us, 
absolutely  free,  in 
the  sixth  year.  And 
we  have  a  reputation 
for  competitive 
premium  rates 
and  claims 
service  which 
is  second- 
to-  none. 
Whether 
it's  shop 
insurance, 
or  any  insurance  you 
need,  ask  PMI  first. 

The  Pharmacy  Mutual 
Insurance  Company  Limited 
St  Albans  (0727)  32161  * 
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"Our  feeling  is  that  simply  putting  all 
risks'  on  a  policy  tends  to  be  too  vague  — 
with  the  result  that  people  become  worried 
that  they  don't  know  precisely  what  their 
insurance  does  and  doesn't  cover.  On  the 
other  hand,  if  you  try  and  spell  out  every 
peril  covered  by  an  all  risks  clause,  you'd 
run  into  volumes.  Our  solution  is  to  list  those 
contingencies  not  covered  by  our  standard 
policy,  and  we  hope  this  makes  our  terms 
easier  to  understand." 

Being  a  relatively  small  firm,  Sutton 
Winson  feel  they  are  less  encumbered  by 
bureaucracy  than  the  giants  of  the  in- 
surance world.  "We're  fortunate  in  not 
having  too  many  chiefs,  but  plenty  of 
Indians,"  explams  Martm  Brind. 

Assuming  the  scheme  takes  off  as 
expected  (250  policies  make  it  viable,  while 
500  are  needed  to  call  it  a  success),  they 
plan  to  appoint  a  controller  with  exclusive 
responsibility  for  pharmacy  business.  Size  of 
his  back-up  staff  will  depend  on  demand. 
Full  details  and  further  information  from 
Martin  Brind,  Sutton  Winson  Ltd,  Phelps 
House,  17  Heath  Road,  Twickenham, 
Middlesex  TWl  4  AW  (tel  01-891  4021). 


Practical 
maximums 

Pharmacy  Mutual's  maximum 
coverage  limits  are  sometimes  below 
those  of  their  competitors  —  but 
manager  John  Hart  isn't  worried, 
because  he  sees  this  as  a  means  of 
keeping  premiums  down  as  well. 

"In  setting  our  maximums  we  try  to  look 
very  much  at  what  the  average  pharmacist 
is  actually  going  to  need"  he  explains.  "And 
our  claims  experience  so  far  seems  to 
indicate  that  we've  got  it  about  right. 

"After  all,  if  you're  a  small  independent 
pharmacist  who's  guite  happy  with 
coverage  of  £1 ,000  cash  in  transit  cover  — 
and  how  many  independents  have  more 
than  £1,000  to  take  to  the  nightsafe  at  the 
end  of  the  day?  —  why  should  you  pay  high 
premiums  just  so  the  bigger  chap  up  the 
road  can  be  covered  for  a  higher  sum? 

"If  there  was  sufficient  demand  for  an 


A  little  thought  in 
case  the  unthinkable 
should  happen. 


Nobody  likes  to  think  of 
what  could  happen  to  a 
thriving  pharmaceutical 
business. 

Loss  of  stock, 
loss  of  income 
or  even  the 
horrors  of 
being  sued. 

And  although  it's 
been  possible  to  insure 
against  anything  that  might 
happen,  it's  always  meant  a 
number  of  time  -consuming 
policies. 

From  June  1st  all  that 
changes. 


01-891  iOZI 


We're  introducing  the 
Sutton  Winson  Pharmacy 
Insurance  Package.  A  single 

insurance  policy 
that  quite 
simply  in- 
cludes the 
works.*  From 
accidental  damage 
Q  to  liability  cover.  And  all  at 
O  sensible  premiums.  (We  even 
offer  a  no-claims  bonus). 

For  full  details  fill  in  the 
coupon  or  phone  us  now  on 
01-891  4021.  If  die  unthinkable 
should  happen,  you'll  be  glad 
you  thought  of  us. 
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increase  in  our  limits,  then  obviously  we'd 
have  to  change  them,  but  the  thing  to 
remember  is  that  higher  maximum 
coverage  must  mean  higher  premiums." 

Pharmacy  Mutual  also  offer  an  advice 
service  —  and  not  just  where  their  own 
policies  are  concerned.  They're  happy  to 
give  advice  on  any  insurance  problem 
whether  retail,  home  or  motor.  Full  details 
and  further  information  from  John  Hart, 
Pharmacy  Mutual  Insurance  Co  Ltd, 
Mallinson  House,  40  St  Peter's  Street,  St 
Albans,  Herts  AL 1  3NP  (tel  0727  32161 6). 

Flexible 


friend 


Unichem's  scheme  is  based  on  the 
standard  Commercial  Union  shops 
policy,  with  certain  special  extensions 
of  cover  to  adapt  the  package  to  the 
needs  of  community  pharmacy. 

An  unusual  feature  of  the  scheme  is  that 
prescriptions  reclaimable  from  the  NHS  will 
be  treated  in  exactly  the  same  way  as  cash  if 
stolen  or  destroyed. 

"The  scheme  offers  great  flexibility",  say 
Unichem.  "Standard  terms  can  easily  be 
ammended  to  individual  needs  in  terms  of 
increased  limits  or  extended  cover." 

Through  Commercial  Union  Credit 
premiums  can  be  spread  over  five  months. 
A  discount  of  5  per  cent  is  available  if  an 
agreement  of  three  years  is  signed. 

Unichem  also  offer,  again  through 
Commercial  Union  and  brokers  C.E.  Heath, 
a  professional  indemnity  package  which 
offers  cover  of  up  to  £lm.  This  also  applies 
to  public  and  products  liability.  Cost  to 
Unichem  members  of  this  extra  protection  is 
£25  per  year.  Full  details  and  further 
information  from  Mrs  Clark,  C.E.  Heath 
Group,  177  Kings  Road  Reading  RGl  4EY 
(tel  0734  597951.) 


"Storm 
tempest  or 
flood" 
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In  Q  lather' 
over  imports 

Poor  Xrayser  has  certainly  worked  himself 
up  into  a  lather  over  parallel  imports.  He 
must  have  been  wearing  rose-coloured 
blinkers  when  he  formed  the  opinion  that 
"the  Daily  Mail  had  its  facts  reasonably 
correct".  The  only  correct  fact  was  that 
some  parallel  imports  "come  in  different 
shapes  and  sizes". 

Xrayser  should  know  that  chemists  do 
lot  claim  prices  for  drugs  from  the 
jovernment  but  are  paid  the  prices  fixed 
Detween  the  government  and  industry.  Thus 
he  chemist  who  uses  parallel  imports  is  not 
cheating  the  taxpayer"  but  reducing,  by  a 
mall  amount,  the  vast  profits  made  by  an 
ndustry  allowed  to  sell  drugs  in  this  country 
t  highly  inflated  prices. 

However  Xrayser's  self-righteous 
adignation  reaches  a  new  peak  when, 
laving  argued,  quite  correctly,  that  the 
'SNC  should  not  accept  an  average 
.guesstimate"  over  all  contractors,  he  is 


suddenly  struck  by  the  thought  that  those 
with  the  perspicacity  to  use  these  products 
may  well  benefit.  His  professional  integrity 
dissolves  into  a  humiliating  jealousy  as  he 
realises  that  others  could  retain  that  which 
he  has  so  piously  renounced. 

It  is  sad  that  we  as  a  profession  must 
continually  turn  on  our  fellows  instead  of 
showing  a  united  front  to  all.  It  may  well  be 
a  reflection  of  the  attitude  of  the  officials  and 
Council  of  our  own  Society,  who  seem  only 
too  eager  to  issue  costly  edicts  (labelling 
machines)  and  prosecute  for  offences 
against  impractical  demands  on  us  (Boots 
supervision  case). 

I  feel  that  the  time  is  long  past  for  us  to 
adopt  the  attitude  of  other  professions  and 
"see  no  evil,  speak  no  evil  and  hear  no  evil" 
until  others  have  found  them  guilty. 
However  I  fear  that  this  is  too  much  to 
expect  and  that,  being  so  divided,  the 
government,  the  Press,  industry,  doctors 
and  "Uncle  Tom  Cobley  and  all"  will 
continue  to  treat  us  with  contempt. 

Beware  —  the  fight  has  started  for  the 
future  of  our  profession.  Those  who  want  to 
defeat  us  have  already  won  the  preliminary 
skirmishes  and  are  now  consolidating  their 


positions.  Attacks  are  imminent  from  the 
Ministry  on  our  meagre  profit  margins,  and 
our  feeble  efforts  to  drum  up  support  from 
Parliament  and  the  public  have  been  more 
than  neutralised  by  the  antagonistic  Press 
campaigns. 

Doctors  continue  to  press  forward  on  all 
fronts  claiming  more  rural  dispensing  rights, 
more  personally-administered  medicines 
and  taking  part  in  more  lucrative  pseudo- 
trials  of  new  products.  BOC  has  offered  to 
take  over  all  oxygen  supplies,  with  the 
Minister  quoted  as  saying  that  he  believes 
contractors  would  be  glad  to  be  relieved  of 
the  burden. 

Battle  cries  often  advocated  by 
ourselves  —  unit  or  original  pack 
dispensing,  limited  lists,  substitution,  generic 
prescribing,  bar  code  pricing, 
computerisation,  and  professional  advice  — 
may  well  lead  to  our  demise  unless  we  close 
ranks  and  work  together  to  ensure  our 
future. 

P.C.  Holman 

Sidcup 

□  Xrayser  replies  to  Mr  Holman  s  criticisms 
under  "A  Feast"  on  p809  —  Editor. 


rheyVe  both  got  a  sore  mouth  -but  the  similarity 
stops  there. 


Teething  baby  or  mum  with  a  mouth  ulcer.  Two 
different  problems  requiring  two  different  remedies 

For  mum,  the  powerful  formula  of  fast  acting 
Medijel  gel  or  pastilles  brings  relief  in 
peconds.  Medijel  is  soft  enough  to  be 
blacedat  the  point  of  pain. 


For  baby,  there's  Dentinox  teething 
gel,  the  one  that's  specially  formulated 
for  babies  -  its  tried  and  trusted 
ingredients  quickly  and  safely  relieve  pain. 
So  when  a  sore  mouth  looks  to  you  for 
comfort,  recommend  the  right  product.  Dentinox  for 
baby  teething  and  Medijel  for  adult  mouth  ulcers. 


You  can  depend  on  DENDRON. 


Dendron  Ltd.,  94  Rickmansworth  Road,  Watford,  Herts.  WD1  7J|  Tel:  (0923)  29251. 
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Limit  tests 
urged  by  CTPA 

The  Cosmetic,  Toiletry  and  Perfumery 
Association  is  urging  its  members  to 
get  their  suppliers  to  carry  out  "limit" 
rather  than  LD50  tests  to  establish 
safety. 

In  a  "limit  test"  doses  related  to  those  likely 
to  be  ingested  by  man  are  used.  If  there  are 
no  serious  adverse  effects  no  further  testing 
is  required.  The  number  of  animals  used  in 
such  a  test  is  less  than  that  required  for  an 
LD50. 

CTPA  members  generally  use  a  limit  test 
in  preference  to  the  LD50  unless  regulations 
require  the  latter.  But  manufacturers  do  not 
normally  carry  out  acute  toxicity  tests  on 
finished  products  as  sufficient  data  is 
generally  available  to  enable  acute  toxicity 
levels  to  be  established. 

York  Hospital  is  to  be  extended  to  include 
a  pharmacy  unit. 


In  a  link-up  between  Revlon  and  the  Ford  Motor  Company,  Flex  shampoo  and  conditioner 
have  given  away  one  Fiesta  a  week  for  ten  weeks,  ending  this  Saturday.  Mr  Godfrey 
Coulter  of  Cookstown,  Northern  Ireland  was  the  first  lucky  winner  (left)  pictured  with  his 
wife  (centre),  Howard  McClay  and  Mary  Arthurs  of  Connors  Chemist  (where  Mr  Coulter 
purchased  his  Flex  products)  and  Revlon's  Bill  Lorimer  (second  left). 


^^Tweedledee  and  Tweedledum; 
Could  not  agree  to  who  was  two; 
And  who  was  one..." 

and  nobody  tweedle  cared. 
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Macarthys 
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BUSINESS  NEWS 


Queen's  Awards  for  ICI 
and  Beecham 


ICI's  pharmaceuticals  division  has 
won  its  ninth  Queen's  Award  for 
Export.  Beecham  Products'  overseas 
branch  also  takes  a  1983  exports 
award. 

ICI  success  abroad  is  thanks  largely  to 
American  sales  of  their  heart  drug 
Jenormin.  Over  80  per  cent  of  the  division's 
sales  come  from  overseas,  with  the  USA  by- 
far  the  biggest  of  the  1 20  export  markets 
they  serve. 

Previous  Queen's  Awards  going  to  the 
^division  have  included  four  for 
technological  achievement.  Projects 
:;urrently  in  the  latter  stages  of  clinical  trials 
t  the  company's  Macclesfield  plant  are  an 
njectible  antibiotic,  an  intravenous 


anaesthetic,  a  new  treatment  for  heart 
failure,  a  new  beta-blocker  and  a  treatment 
for  certain  forms  of  cancer. 

Beecham's  award  comes  for  marketing 
overseas  of  the  Group's  range  of  toiletries, 
fragrances,  proprietary  medicines,  health 
beverages  and  soft  drinks.  Exports  go  to  the 
Middle  and  Near  East,  the  Caribbean, 
Africa,  Europe  and  North  America.  The 
branch  won  an  earlier  export  award  in 
1979. 

Other  export  award  winners  include 
Needle  Industries  (Sheffield)  and  Portex, 
both  involved  in  the  manufacture  of  surgical 
equipment.  FBC  took  a  technology  award 
for  the  development  of  their  Sportak 
fungicide. 


iants'  pull-out 
threats  a  bluff? 

le  possibility  of  multinational  drug 
lanufacturers  pulling  out  of  the  UK 
iless  provided  with  a  more 
favourable  business  environment  is 
very  unlikely"  according  to  a  recent 
eport  on  the  industry. 

"The  scientific  base  in  the  UK  is  very 
'trong  and  highly  respected  worldwide, 
ZSM  approval  of  a  new  drug  continues  to 
!arry  a  great  deal  of  weight  in  other  markets 
md  UK  clinical  trials  and  publications  are 
)owerful  marketing  tools"  it  goes  on. 

However,  the  giants'  threat  is  not 
ntirely  dismissed:  "It  is  possible  that,  while 
he  R  will  remain  in  the  UK,  the  D  may  be 
elocated." 

Researchers  Jordans  accept  the  UK 
idustry  is  currently  facing  greater  dangers 
D  its  future  than  ever  before.  They  say  this 
lay  lead  smaller  companies  —  those  who 
ely  on  the  UK  as  a  market  in  its  own  right  — 
D  pull  out  of  the  country.  This  will  affect 
ompanies  with  R&D  budgets  of  less  than 
1 5m  —  mainly  UK  subsidiaries  of  foreign 
ompanies. 

"But  since  the  majority  of  these 
ompanies  market  me-too  products  in  an 
Iready  overcrowded  market,  their 
Ithdrawal  from  the  UK  will  have  the 
eneficial  effect  of  tightening  up  the  product 
ase  to  a  more  sophisticated  and  innovative 
he,"  say  lordans. 

The  increasing  predominance  of  me-too 
roducts  is  a  major  problem,  they  go  on, 
ointing  out  that  "new  products  marketed  in 
le  UK  since  1 97 1  have  largely  been 
itroduced  in  therapeutic  areas  already 
?rved  by  a  large  choice  of  products. 


"It  can  only  be  a  matter  of  time  until  the 
patient,  and  ultimately  the  taxpayer,  objects 
to  this  level  of  duplication  and  inefficiency" 
the  report  warns. 

Competition  among  the  big  boys  will 
also  become  fiercer,  the  likely  result  being 
that  those  companies  dominating  any  one 
therapeutic  area  will  continue  to  do  so, 
while  potential  new  entrants  are  forced  to 


A  recent  competition  for  Beatson  Clark 
employees  generated  over  800  money- 
saving  ideas  for  the  company.  Entrants 
were  asked  to  come  up  with  a  TQED"  idea 
—  one  which  would  save  Beatson  Clark  a 
Quid  Each  Day.  All  the  ideas  were 
eventually  put  into  a  hat  and  a  draw  made. 
Lucky  winner  was  Alec  Simms  (left)  who 
received  a  £3  SO  travel  voucher  from 
Radio  Hallam  presenter  Keith  Skues. 


demonstrate  real  therapeutic  gains  to  get 
into  the  market. 

"GP  education  will  constitute  a  far 
greater  proportion  of  promotional  activity 
and,  since  tfiis  effort  will  concentrate  on 
effective  drugs,  patient  therapy  will 
improve. 

"Possibly  the  greatest  question  mark 
over  the  future  of  the  UK  industry  lies  in  its 
R&D  capacity"  Jordans  conclude.  "By  any 
standards  this  has  declined  over  the  past 
decade.  If  the  only  benefit  of  Government 
controls  is  to  make  companies  re-examine 
their  R&D  stategy,  this  will  have  been 
worthwhile".  The  British  Pharmaceutical 
Industry  (£115),  Jordan  &  Sons,  Jordan 
House,  Brunswick  Place,  London  Nl  GEE. 


PM  backs  small 
shops  centre 

Plans  to  create  a  national  centre  for 
independent  retailers  to  give  support 
to  small  shops  throughout  the  UK  has 
been  backed  by  Prime  Minister 
Margaret  Thatcher. 

The  centre,  which  is  being  developed 
by  the  Association  of  Independent  Retailers 
will  provide  a  wide  range  of  services  and 
facilities  designed  to  help  independents 
compete  more  effectively  with  supermarkets 
and  chain  stores,  and  will  include  an 
exhibition  and  conference  centre.  The 
centre  will  be  non-profit  making  and  have 
its  own  governing  council.  It  is  hoped  to  be 
fully  operational  by  September. 

In  a  letter  to  the  Association  the  Prime 
Minister  said  that  Small  Firms  Minister  Alex 
Fletcher  and  his  officials  would  be  willing  to 
give  any  advice  needed. 


Spanish  drug 
CO  for  Fisons 


Fisons  are  to  acquire  a  Spanish 
pharmaceutical  company  for  £1.8m 
cash. 

Approval  was  given  for  the  acquisition 
by  the  Spanish  Government  this  month. 
Based  in  Zaragosa,  Roncales  trades  as 
Laboratories  Casen  and  markets  a  range  of 
medical  speciality  and  enema-type 
products.  Fisons  intend  to  construct  a  new 
pharmaceutical  factory  with  related  sterile 
finishing  and  chemical  facilities. 

"The  acquisition  will  provide  Fisons  with 
a  sound  base  from  wfiich  to  expand  its 
activities  in  Spain  and  complete  our 
European  network,"  says  chief  executive 
John  Kerridge. 
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BUSINESS  NEWSi 


Retailer 
confidence 

Retailers  are  expecting  April  sales  to 
show  through  strongly  following 
disappointing  results  in  March, 
according  to  the  latest  FT  survey  of  the 
distributive  trades. 

The  survey  —  conducted  with  the  help 
of  the  Confederation  of  British  Industry  — 
shows  a  positive  balance  of  53  per  cent 


expecting  sales  this  month  to  be  better  than 
those  of  April  1983.  Among  retailers  only 
70  per  cent  more  respondents  expect  an 
improvement  than  foresee  a  decrease. 

A  positive  balance  of  47  per  cent  of 
respondents  had  been  expecting  March's 
sales  to  be  up  on  1983's  equivalent,  but  in 
the  event  only  30  per  cent  actually  reported 
better  sales.  These  lower-than-forecast  sales 
are  reflected  in  higher  retailer  stock  levels. 
Details  available  from  CBI Economic  Trends 
Department,  Centre  Point,  103  New 
Oxford  Street,  London  WCIA  IDU 


Japan:  UK  deal 
on  safety  data 

Agreement  has  been  reached  with  the 
Japanese  Government  on  the  mutual 
acceptance  of  pharmaceutical  safety 
testing  data. 

This  co-operation  will  facilitate  the 
exchange  of  results  of  inspections  of 
laboratories  carrying  out  safety  testing  and 
will  ensure  the  mutual  acceptance  of  data 
produced  by  those  laboratories. 
□  Production  of  data  in  the  UK  is  subject  to 
monitoring  under  the  Good  Laboratory 
Practice  Scheme  which  accords  with  the 
principles  laid  down  by  the  Organisation  for 
Economic  Co-operation  and  Development. 
At  present,  the  DPiSS  operates  the  scheme 
in  respect  of  pharmaceuticals  and 
cosmetics,  and  the  Health  and  Safety 
Executive  in  respect  of  industrial  chemicals 


under  the  Notification  of  New  Substances 
Regulations  1 982 .  An  announcement  on  a 
full  scheme  will  be  made  shortly. 


Brewmaker  link 
with  Merri-mix 


Brewmaker  (ne  Southampton 
Homebrews)  are  teaming  up  with 
Merri-mix  to  market  a  joint-venture 
fizzy  drinks  machine. 

The  Brewmaker  Merri-mix  will  be 
distributed  to  Brewmaster's  retail  customers. 
The  deal  also  involves  Brewmaker  in 
manufacturing  concentrates  for  Mem-mix. 
In  order  to  streamline  their  own  production, 
Merri-mix  are  to  take  over  an  existing 
Brewmaker  factory  m  Southampton, 
allowing  them  to  concentrate  under  one 
roof. 


His  Royal  Highness  the  Duke  of  Edinburgh 
studies  one  of  Woods  of  Windsor's  ancient 
recipe  books  during  his  recent  visit  to  the 
company.  Prince  Philip  is  pictured  with 
Roger  Knowles,  founder  and  managing 
Director  of  Woods  of  Windsor. 


BRIEFS 


Hartmann  Fibre  has  been  re-named 
Omni-Pak  UK. 

David  Anthony  Pharmaceuticals  have 
moved  to  Edwards  Lane,  Speke,  Liverpool 
L24  9GH  (tel  051-486  7177). 

Beatson  Clark  are  to  buy  plastic  moulders 
Brookhill  for  £  1 .3m.  The  acguisition  will 
enable  Beatson  Clark  to  extend  the  range  of 
packaging  materials  they  currently  offer. 
Brookhiill,  already  involved  in  supplying  the 
cosmestics  and  toiletries  industries,  should 
benefit  from  the  resources  of  the  larger 
group. 


COMING  EVENTS 


Pharmaceutical 
congress 

The  9th  International  Congress  of 
Pharmacology  is  to  take  place  at  the 
Barbican  Centre  in  London  from  July 

29  to  August  3. 

The  scientific  programme  will  comprise 

30  symposia,  2 1  invited  lectures,  4 


BDA  jamboree 

The  British  Diabetic  Association  is  holding  a 
Jubilee  Jamboree  in  Battersea  Park,  London, 
on  June  2. 

The  event  marks  the  end  of  "Diabetes 
Week."  All  diabetics  who  have  attended  a 
BDA  educational  holiday  since  they  started 
in  1 935  are  invited. 


pharmacological  debates  and  an  education 
meeting.  In  addition,  there  will  be  2,700 
abstracts  of  world-wide  research,  700  of 
wfuch  will  be  presented  in  1 0-minute  oral 
sessions  and  the  remainder  in  poster  form. 

The  Congress  will  be  accompanied  by  a 
medical  and  technical  exhiibition. 
Registration  fee  is  £1 50  (before  May  1 8). 
Programme  and  accommodation  details 
from  Congress  Secretarial,  Conference 
Associates  ICP,  34  Stanford  f^oad,  London 
W8  5PZ. 


Events  are  to  include  dog,  cycle  and 
motor  cycle  displays  by  the  Metropolitan 
police,  a  gymnastic  display,  a  classic  car 
show.  Viking  fight  and  jamboree 
"Knockout"  with  a  team  led  by  Brian  Jacks. 

Diabetics  wishing  to  attend  should  write 
to  BDA,  10  Queen  Anne  Street,  London. 
Monday,  April  30 

Lancaster  and  Morecombe  Bronch.  Pharmaceutical 
Society.  Trust  House  Foi  te  "Post  House",  Carton  Road, 
Lancaster,  at  7.45pm,  Annual  meeting. 


Wednesday  May  2 

Sheiileld  Branch,  Pharmaceutical  Society.  Board  Room, 
Jessop  Hospital,  at  7  1 5pm  Annual  meetmg  with  buffet. 

Thursday,  May  3 

Wlrral  Branch.  Pharmaceutical  Society.  Wirral 
Postgraduate  Medical  Centre,  Clatterbndge  Hospital,  at  8pm, 
Discussion  of  branch  resolutions  and  joint  meeting  with  Liverpool 
Branch. 

Thursday,  May  3 

Hastings  Branch.  National  Pharmaceutical  Association, 

Hastings  postgraduate  medical  centre,  Royal  East  Sussex 
Hospital.  Holmesdale  Gardens,  Hastings,  al  8pm.  Annual  meetmg 
followed  by  a  film  "Sun  and  skin",  by  Roc  Laboratones 
Society  of  Cosmetic  Sclentlste.  Nottingham/Derby  Post 
House,  Sendicare,  Nottingham,  at  6.30pm,  "Absorption  of 
Matenals  By  or  Through  Living  Skin"  by  Dr  I.  Hadgralt, 
Nottingham  University, 

Advance  information 

Socialist  Health  Association.  Liverpool,  on  19-20  May.  54th 
annual  meeting  of  the  SHA  Further  information  from  The  Socialist 
Health  Association,  1 95  Walworth  Road,  London,  SE 1 7  1 RP 
(telephone  01-703  6838). 

Royal  Society  olChemUtry.PSGB,  1  Lambeth  High  Street, 
London  SE  i ,  on  June  2 1 ,  at  1 0.30am-  joint  meeting  of  the 
Microchemical  Methods  and  the  Joint  Pharmaceutical  Analysis 
Group  of  the  Analytical  Division  of  the  Royal  Society  of  Chemistry 
on  "Newer  techniques  m  pharmacuetical  analysis".  Further 
information  from  Miss  P.  E,  Hutchinson,  Burlington  House, 
London,  WIVOBN. 

The  Institute  of  Iniormatlon  Scientists.  University  of  Kent, 
Canterbury,  from  3-6  July  1984  Professor  Sir  Fred  Hoyle  will 
open  the  IIS'  annual  conference,  with  an  address  on  "Evolution 
and  prediction".  Further  information  from  Lyn  McRostie,  Union 
Texas  Petroleum  Ltd.  68- 1 1 4  Knightsbndge,  London  SWl X  7LR 
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Business  Opportunities 


We  re  in  the 

market. 


In  a  very  short  time  we  have 
firmly  established  throughout  the 
country  profitable  accounts  in  over 
1,000  pharmacies  and 
pharmaceutical  wholesalers. 

That's  a  sizeable  market  by 
anyone's  standards. 


out  for  new  products  for  our  sales 
force.  If  you  have  a  product  or  range 
of  products  that  would  benefit  from 
our  UK  distribution  network,  we 
would  love  to  talk  to  you. 

Why  not  ring  us  now  on  0264 
59585  or  write  to  Chemi  Sales  Ltd., 


A  fast  growth  potential  Uke  ours  South  Way,  Walworth  Industrial  Estate, 
means  we  are  constantly  on  the  look    Andover,  Hants. 


The  Force  behind  the  Sales 


We  re  in  the  market  for  new  agencies. 


Professional  Prescription 
Computer  Labelling 


The  Key  to  Quality  Labelling 

1500  satisfied  customers 
carft be  wrong! 


Now  being  used  in  Retail  and  Hospital 
pharmacies  all  over  the  country,  the 
Richardson  system  has  acquired  an 
unrivalled  reputation  for  speed,  ease  of 
use  and  professional  quality.  We  j| 
could  show  you  why  -  but  if  you  11 
would  prefer  to  ask  a  Richardson  /  \ 
user,  there  must  be  one  nearby! 


John  nichardion  Computers  Ud 


Unit  337,  Walton  Snininit,  Bamber  Bridge,  NPA 
Preston,  Lanes.  PR5  BAR.  Tel:  Precton  323763  Kecominended 


FOR  ALL  YOUR  CLASSIFIED  ADVERTISINO  PHONE:  RUSSELL  PEACOCK 

0732  364422  Ext.  272 
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Shopiitting 


marspec 

^^'SHOPFITTING  LTD 


Attractive  modular  shopfittings  at 
competitive  prices. 

For  a  new  perspective  in  pharmacy  design 

Telephone:  0932  216606 

Unit4B,  Grace  Road,  Marsh  Barton, 
Exeter,  Devon 


(LuxLiNE 


SHOPFITTING 
SERVICE 


N.P.A  Ct  NUMARK  APPROVED 

FREE  PLANNING  AND  ADVICE.  FOR  YOUR  SHOPFITTING  PROJECT. 


Contact: 

LUXLINE,  8  COMMERCE  WAY,  LEIGHTON  BUZZARD,  BEDS. 
Tel:  0525  381356. 


LEXDRUM 

0626  832308 


WE  OFFER  A  PROFESSIONAL 
SHOPFITTING  SERVICE  FOR  THE 
RETAIL  PHARMACY 

LEXDRUM  STOREFITTERS 

^^^^^^  Chappie  Rd  ,  Bovey  Tracey,  Devon. 

'  0626  832308 


JLPLNKL 


STORE  FITTINGS 
LIMITED 

Fof  the  ULTIMATE  in  phafmacy  design 
with  emphasis  given  to  individual 
requirements. 

Telephone:  0626  832059 

Allplan  House,  Cavalier  Road,  Heathfield, 
Newton  Abbot,  Devon  TQ12  6TG- 


MYERS  PHARMACIES 

Specialist  interiors  for  pharmacies 
  and  dispensaries. 

The  Myers  Formula 

takes  the  headache  out  of  refits. 

Myers  Pharmacies,  229  Creen  Lane,  llford,  Essex  ici  IXR 
Tel:  01-590  5575 


Quality  and  original  Continental 
Systems  plus  total  package  NPA 

recommended  NO  system 
matches  UMDASCH  for  quality. 

Prices  pleasantly  competitive. 
See  for  yourself . . .  there's  no 
obligation. 


Apeils  Systems  Ltd 
Unit  P,  Kingsway  Trading 
Estate,  Kingsway,  Luton, 
Bedfordshire. 

Ring  Luton  (0582)  4571 11  NOW! 


Stock  for  Sale 


KIS  MINI  LAB 
FOR  SALE 

Still  under  guarantee, 
SVzin  X  Bin  print,  suitable 
for  chemist  shop  offering 
one  hour  D  +  P  services. 
£13,500  including  VAT, 
o.n.o.  for  quick  sale. 

Ring:  Leicester  0533-56843 


ALAMI  IMPORTS  &  EXPORT  LTD 


Handkerchiets  loose  and  boxed, 
range  of  tea  towels.  Jacquard  andj 
handloom  towels,  pillow  cases, 
yellow  dusters,  face  cloths,  baby 
nappies,  terry  socks, 
[NBJLL^^i^ULK  INQUIRIES  WELCOME 


HOPEGLADE  HOUSE 
19, 23  KINGSLAND  ROAD 

L0ND0NE28AA  , 
Tel:  01-729  5501  (4  lines)  > 

Cables:  SUNAMEX  LONDON  Telei:  893903  AUIMI  G  ' 


JUST 

PERFUMES 

457B  ALEXANDRA  AVENUE, 
RAYNERS  LANE  HARROW 
MIDDX. 

Telephone: 
01-866  4563 
01-868  0100 

Telex: 

8954667  VBSTLX  REF  SMY 


We  shall  nnatch 
published  price  of  any 
UK  wholesalers 

Callers  welcome 


KODAK 
FILMS 

cno/24 

27  Vz  %  discount  off  trade. 
And  rest  of  range  —  MVi  % 
off  trade. 
Plus  a  wide  range  of 
branded  perfumes  and 
toiletries  available. 

Contact: 
DM  WHOLESALE  SUPPLIES  LTD, 
203  EAST  LANE,  NORTH  WEMBLEY, 
MIDDX. 

TEL:  01-904  9920  /  3394 

for  our  current  price  list. 
Open  9am  —  6pm  Mon-Fri 
10am  —  2pm  Sundays. 


Everything  you  need  to  know 
is  in  this  FREE  pack,  sent  by 
return  of  post.  ^„^fjNr^ 

SHOWRAX 

Tower  Works,  Lower  Road, 
Gravesend,  Kent,  DA11  9BE 
Tel:  Gravesend  (0474)60671 


Wanted 


COSMETICS 

AND 
TOILETRIES 

Required  in  large 
quantities  for  export. 

Apply 
BOX  C&D  3038 

A//  enquiries  handled 
with  discretion. 


Personal  Weighing 
Machines 

Coin  operated  type  required 

immediately  for  cash. 
We  will  collect  anywhere. 

Please  contact:  8.  Gundle,  Rolls 
Scales  Ltd,  Royal  East  Street 
Leicester  or  phone  Leicester  5943. 


CLEARANCE  LINES 

Urgently  required  for 
export  to  West  Africa. 

Please  phone: 
0734  884707. 
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Trade  Services 


Tablet  Production, 
Liquid  Production, 
Powder  Production, 
Packing  ... 


CONTRACT  PHARMACEUTICAL  SERVICES  LIMITED 
Park  Road,  Overseal,  Burton-on-Trent,  Staffordshire 
Telephone:  0283  221616.  Telex  341345 


Exports 


WELL  ESTABLISHED  COMPANY 
SEEKING  LARGE  QUANTITIES  OF 

COSMETICS  •  TOILETRIES 
AND  PERFUMERIES 

FOR  EXPORT 


BOX  C&D  3046 


CHEMISTS' 
DRUQGISr 


Classified  Advertisements 

Post  to  Classified  Advertisements,  Chemist  &  Druggist, 
Benn  Publications  Ltd.,  Soverefgn  Way, 
Tonbridge,  Kent  TN9  1RW 

Telephone:  Russell  Peacock,  0732  364422  Ext. 272 
Copy  date  4pm.  Tuesday  prior  to  publication  date 


ORDER  FORM 

Please  insert  as  below  our  advertisement  under  the  heading  

Please  invoice   insertions 


PLEASE  PRINT 


Address 


Phone   Date   Signed 
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iPEOPLEi 


■  APPOINTMENTS  ■ 


Gordon  Geddes 
joins  PSNC 

Dr  Gordon  Geddes  has  been 
appointed  to  the  new  post  of  personal 
assistant  to  the  Pharmaceutical 
Services  Negotiating  Committee's 
chief  executive,  Mr  Alan  Smith. 

Dr  Geddes  registered  as  a  pharmacist  in 
1 970  from  Henot- Watt  University  and  after 
pre-registration  experience  in  both 
community  and  hospital  pharmacy.  He 
worked  at  Westminster  Hospital,  London, 
before  joining  the  unit  for  research  into  drug 
usage,  Heriot-Watt  University,  in  June 
1970.  During  this  time  he  collaborated  with 
the  Medical  Sociology  Research  Centre, 
Swansea,  in  a  project  on  the  sociology  of 
prescribing,  for  which  he  presented 
computerised  prescription  data.  He  also 
investigated  the  feedback  of  mformation  to 
prescribers.  In  1981  he  became  director  of 
the  unit. 

In  1 977  he  took  a  year's  leave  to  run  the 
pharmacy  in  Largs  owned  by  his  father, 
John  Murrary  Geddes,  who  had  recently 
died. 

In  1 983,  Dr  Geddes  moved  to  his 
present  post  of  assistant  chief  administrator 
(operational  management)  at  the 
Prescription  Pricing  Authority.  He  takes  up 
his  new  appointment  on  May  1 . 

Dr  Geddes  was  secretary  of  the 
Pharmaceutical  Society's  Edinburgh  and 
Lothians  Branch  for  IV2  years. 


Baker  leaves 
Brighton 

Dr  James  Baker,  deputy  head  of  the  depart- 
ment of  pharmacy  at  Brighton  Polytechnic, 
retires  at  the  end  of  this  academic  year  as 
the  longest  serving  member  of  staff.  Dr 
Baker  did  his  apprenticeship  with  A. 
Proctor  &  Sons  Ltd  in  Heathfield  from 
1 935-39.  During  the  war  he  served  with  the 
Royal  Army  Medical  Corps.  He  joined  the 
pharmacy  department  in  1948,  teaching 
physical  and  inorganic  chemistry.  Dr  Baker 
obtained  his  EPS  in  1 950  and  was  an 
examiner  for  the  Pharmaceutical  Society 
from  1960-70.  A  buffet  evening  to  mark  fiis 
retirement  is  to  be  held  on  May  1 1  at 
7.30pm  at  Mithras  House,  Brighton  Poly- 
technic. Tickets  (£6)  from  Malcolm  Aiken  or 
Hoy  Daisley,  Department  of  Pharmacy, 
Brighton  Polytechnic. " 


$ 

Dr  Gordon  Geddes  speaking  at  last  week's 
IPMl  Conference  (see  p824). 

By  suppository 
and  sledge 

Expedition  parties  to  the  Antarctic,  the 
Himalayas  and  Everest,  are  to  receive 
supplies  of  Anusol  suppositories,  ointment 
and  cream,  and  Euthymol  toothpaste  to  help 
them  on  their  way. 

Warner-Lambert  are  donating  the 
products,  often  a  necessity  on  journeys  of 
this  kind  where  dietary  restrictions  can 
mean  problems  with  haemorrhoids. 

The  Joint  Services  Expedition  to  Brabant 
Island,  Antarctica,  involves  three  teams  of 
men  and  will  last  18  months.  And  to  reach 
their  destination  the  party  has  to  carry  1 5 
tons  of  stores  on  shuttle  journeys  over  1 ,870 
miles  by  skidoo  and  sledge,  and  over  620 
miles  by  inflatable  boats. 

The  trekking  expedition  to  the 
Himalayas  and  Everest  is  to  raise  money  for 
the  British  Heart  Foundation. 

Kodak  lose 
Leeks 

Roger  Leeks,  marketing  director  of  Kodak, 
retires  at  the  end  of  this  month  after  3 1 
years  with  the  company.  He  joined  Kodak's 
statistics  department  in  1 953  from  the 
London  School  of  Economics.  In  1955  he 
became  manager  of  that  department,  six 
years  later  being  promoted  to  marketing 
planning  manager.  In  1975  he  joined  the 
board  in  his  current  post.  He  will  be 
succeeded  by  Peter  Block. 


Duracell  (UK):  Roy  Doughty  is  appointed 
director  of  marketing. 

United  Glass  Containers:  Sarah  East  is 
appointed  special  accounts  executive 
covering  foods,  pharmaceuticals  and 
toiletries. 

Northf leet  Group:  Terry  Watkins  is 
appointed  managing  director  from 
marketing  manager.  This  follows  the 
resignation  of  Phul  Search. 

Moulinex  Ltd:  Peter  Crawley  and  Don 
Smith  are  appointed  national  account 
managers.  Don  Smith,  who  will  be 
responsible  for  wholesaler/ distributor 
business,  was  previously  territory  manager 
in  South  Wales.  Peter  Crawley  joins  the 
company  from  Cheseborough-Ponds. 

Sanofi  (UK)  Ltd:  Nicholas  Argent,  MPS,  is 
promoted  from  production  manager  to 
head  of  operations,  a  post  primarily 
involving  responsibility  for  the  company's 
manufacturing  operations. 

Independent  Chemists  Marketing  Ltd: 

Trevor  Dixon  has  been  appointed  retail 
development  manager.  Mr  Dixon  has  a 
background  in  retailing  and  wholesaling 
having  previously  worked  as  managing 
director  for  Allied  Grocery  Distributors  and 
chairman  of  VG  Management. 

Cheseborough-Pond's  Ltd:  Paul  J  Crotty 
IS  appointed  director  of  sales  and  marketing 
for  the  cosmetics  and  fragrances  division. 
He  succeeds  Philip  Anstey.  John  Stratford 
takes  up  the  newly-created  post  of  business 
development  director.  He  joins  from  LRC 
Products  where  he  was  commercial  general 
^^anager  in  the  gloves  division.  Both 
appointments  take  effect  on  May  1 . 

Warner-Lambert  (UK)  Ltd:  Mr  I  E  Gillies 
has  transferred  to  worldwide  headquarters 
in  New  Jersey  as  group  director 
international  management  information 
systems  (MIS)  He  is  succeeded  as  controller 
MIS  m  the  UK  by  Mike  Payne. 

Following  the  promotion  of  Mr  C.L. 
Clarke  to  the  board  of  directors  he  is 
succeeded  as  operations  director  by  Bill 
Butler  who  transfers  from  director  of 
Eastleigh  operations.  The  position  is  now 
held  by  David  Stoker.  He  is  promoted  from 
pharmaceutical  manufachjring  manager  at 
Pontypool  —  a  position  now  filled  by  Tom 
Williams. 

Keith  Cholerton  moves  to  manager, 
strategic  planning  &  analysis  within  the 
financial  division  and  his  previous  position 
as  production  operations  manager  is  now 
assumed  by  John  Travis. 


Typeselling  and  graphics  by  Magsel  Ltd.  Sidrup,  KenI  Pnnled  by  Riverside  Press  Lid,  Whilslable,  Kent  Published  by  BENN  PUBLICATIONS  LTD,  Sovereign  Way,  Tonbridge,  KenI  TN9  IRW 
Registered  at  Ihe  PosI  Ollice  as  a  Newspaper  24/20/8$  Conlenis '£)  Benn  Publications  Ltd  1984  All  rights  reserved  No  part  ol  this  publication  may  be  reproduced,  stored  in  a  retrieval  system,  mechanical 
photocopying,  recording  or  otherwise  without  the  prior  permission  ol  Benn  Publications 
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Manufacturing  &-  Distributing  Services 


PARACETAMOL  TABLETS? 

WE'RE  THE  UK's  LARGEST  SPECIALIST  PRODUCER! 

In  bulk  or  bottles,  strip  pack  or  own  label  —  try  us  for 
aspirin  or  saccharin  too! 

Fast  service  —  unbeatable  prices  —  from 

THE  WALLIS  LABORATORY, 

11 CAMFORD  WAY,  SUNOON  PARK,  LUTON  LU3  3AN 
TEL:  Luton  (0582)  584884 


RALCER 


SLOW  RELEASE  c   ■■^■■vaa  ■■■ammm 

PELLETS  I  MOUTH  ULCERS 

NOT  A  GEL  -  NOT  A  PASTILLE  -  BUT  PELLETS 
that  slowly  release  2  Active  Ingredients  at  site  of  ulceration 

VITABIOTICS  LTD.  122  Mount  Pleasant  Alperton  Mddx.  01-903  5541 


Focus  Solutions 

Suppliers  ft  Wholesalers  of 
Contac:  Lens  Solutions 
Eye  Care  Cosmetics 
and  Accessories 

Abatron  Allergan 

Barnes  Hind 
Bausch  &  Lomb 
British  American  Optical 

Burton  Parsons 
Caiotherm  Contactasol 
Cooper  Vision 
Eye  Care,  Hydron,  Kelvin 

Optique,  Sauflon 
Smith  &  Nephew,  Titmus 

Telephone  Liz  Puttnam  at 
Berkhamsted  (04427)  74326 
for  details. 

Focus  Contact  Lenses 

Northbridge  Road,  Berkhamsted, 
Herts.,  HP4  1EH 


® 


PLASTIC  PRODUCTS 

BABY  PANTS 
TODDLER  PANTS 
INCONTINENCE  PANTS 
MATTRESS  SHEETS 
COT  SHEETS 

etc.,  etc. 

HENLEYS 
OF  HORNSEY 
LTD. 

London  N8  ODL 

Tel:  01-889  3151/6 


JOHN  DOWELL  &  SONS  LTD 

OF  SAFFRON  WAIDEN 


Suppliers  of  the  "Dormel"  Infant  Miniature  Feeder  &  Spare  Latex  Teats  for 
well  over  50  years  —  obtainable  from  the  maiority  of  Chemist  Wholesalers. 

Orders  (wholesale  only)  and  enquiries  tO: 
John  Dowell  &  Sons  Ltd,  c/o  R.  Higgs,  264  St  Bornobas  Rood, 
Woodford  Green,  Essex  IG8  7DP.  Phone:  01-504  8718. 


BE  PREFV\RED! 

Get  stocked  up 
f-v  with 

CTETHLAC 


INSECTICIDAL  LACQUER 

Kills  ants,  cockroaches  and 
all  crawling  insects  effectively. 

Gerhardt  Pharmaceuticals  Ltd.,  Thornton  House,  Hook 
Road,  Surbiton,  Surrey  KT6  5AR.  Tel:  01-397  9478. 
Distributors  for  Eire:  Boileau  &  Boyd  Ltd.  Parkmore 
Estate,  Longmile  Road,  Dublin  12.  Tel:  507077. 
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ZAF  complete  shopfitting  systems, 
counters  and  showcases  for  the  modern 
pharmacy  at  competitive  prices. 

(N.P.A.  AND  NUMARK  APPROVED) 

ZAF  LIMITED, 

Lillington  Road  North, 

Bulwell,  Nottingham  NG6  8HG 

Tel:  0602  753728  (10  lines).  Telex:  377739 


Apeils  Systems 


Fronn  Apeiis  Systems  a  com- 
plete range  of  shop  and  dispensary 
equipment  designed  to  increase 
your  profits 


Umdasch  The  modular  system  for 
 your  ideas 


f-Cl  rYl  a  P'scision  Dispensary 
I  dl  I  iCl  stock  control  system 

Unit  P,  Kingsway  Trading  Estate, 
Kingsway,  Luton, 
Bedfordshire  LU1  1LP 
Telephone:  Luton  (0582)  4571 1 1 


Paracetamol 

Blister  packed  or  bulk. 
Own  label  if  required. 

Competitive  price,  unbeatable  service 


For  prices  and  samples 
ring  us  now  on  01-965  6551 


MOLEHAVEN 

Molehaven  Ltd    703  Tudor  Estate    Abbey  Road,  London  NWIO  7UW 


0184 
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EACH  SACHET  CONTAINS: 

Thiamine  Mononitrate  USP  (Vitamin  B,)  25,0  mg 

Riboflavine  as  Riboflavine  Phosphate  Sodium  BP     (Vitamin  Bj)  12.5  mg 

Nicotinamide  BP  20.0  mg 

Calcium  Pantothenate  Eur  P  (Vitamin  Bj)  20.0  mg 

Pyridoxine  Hydrochloride  BP  (Vitamin  B^)  10.0  mg 

Cyanocobalamin  BP  (Vitamin  B, 2)  5.0  meg 

Ascorbic  Acid  as  Sodium  Ascorbate  USP  (VitaminC)  500. Omg 


Boxes  of  30  sachets 


Cox  Pharmaceuticals 
AH  Cox  &  Co  Limited, 
Whiddon  Valley,  Barnstaple, 
Devon  EX328NS 
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